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Chamber CMG Choice
reduces all employer’s

As an employer, you can set yourself free with
MPF Filter Software and other exclusive services

Some MPF service providers will baffie you with confusing service charges and offers. That’s why the Chamber has formed an alfiance with CMG Asia to
provide a simple and easy MPF soiution,

Introducing Chamber CMG Choice Chamber CMG Choice brings together the local business experience and reputation of the Chamber and
the expertise of a diversified International financial services group. Designed for small and medium sized enterprises. this unique product offers free MPF
Filter Software to enable smooth integration with your current payroft system.

No ‘annual fees’* for 13 months We believe that employees should reap the rewards, and them alone. That’s why Chamber CMG Choice includes
the Superb Wailver, so your employees can enjoy better returns in the future. Under our Superb Walver, there will be no ‘annual fees’* for the first 13 months
(applicable between December 1,2000 and December 31,2001). »

Share our belief We cordially invite all other MPF providers to join us in promoting the Superb Waiver to give all the benefits back to employees.
For detdils, please call the Chamber MPF Hotline: 3183-1800.

*The Superb Waiver does not apply to actual expenses - if any - Incurred in the establishment, management
and administration of the Scheme. such as legat and audif fees.

Remarks: (1) Investment involves risk. Please refer fo the Principal Brochure for turther details. \& ( : 1\(
(2) All terms and conditions, except those applicable to the Superb Watver promotion, as '
stated in the Principal Brochure remain unchanged. |&

(3) "Annual fees’ include trustee fee, custodian fee, administration fee and management fee.

Chamber Services Limited  Address: 22/F United Centre, 95 Queensway, Hong Kong  E-mail: mpf@chamber.org.hk C M G A S ] a
Website: www.chamber org.hk/mpf
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THE ASIAN WALL STREET JOURNAL
CEO TECHNOLOGY SUMMIT

1n association with PR’CEV‘/A-'-ERHOUSECmPERS

/ \
3 ADAPTING TO THE NEW REALITIES :
Monday 25" & Tuesday 26" September 2000 Grand Hyatt Hong Kong

Technology is changing the way the world does business — both for technology companies and for those that aren't in the technology industry. Asian
companies face a multitude of new realities to which they must quickly adapt. They are encountering great challenges and opportunities in this new
competitive landscape. On September 25" and 267, The Asian Wall Street fournal will host its First Annual CEO Technology Summit, a unique gathering
of senior executives and decision-makers from around the region and the world. Come explore with us the issues central to doing business in
the 21* century through a series of interactive sessions with the pioneers of a new business age.

SPEAKERS INCLUDE
Tan Sri Dato’ Dr. Othman Yeop Abdullah, Executive Charrmar. Muttimedia Development Corporation, Malaysia * Johnny Chan, CEQ, techpacificcom Ltd, Hong Kong * John Chen, Charman, President and Chief
Executive Officer, Sybase, Inc,, USA + Cadol Cheung, Director, Strategi Investments for Intel Caprtal - Asia Pacific, Intef « Leonard Cordiner, CEO, MeetChina.com, USA + Dr. Kenneth Courus, Vice Chairman -
Asia, Goldman Sachs, Japan * L. Gordon Crovitz, Seniot Vice President. Dow Jones, USA « John E. Davees, Vice President and Director; Intel Architecture Solutions Channels Group, INTEL

CORPORATION + Esther Dyson, Crairman, EDventure Holdings Inc., USA * Stuart T. Gulliver, Chief Executive, Investment Banking and Markets, Asta Pacific, HSBC * Dr. Victor K. Fung Chairman.
L1 & Fung, Hong Kong ¢ Peter Jackson, CEQ. Asa Satellite Telecommunications Co. Ltd, Hong Kong ¢ Jeff O. Johnson, Partrer. Global i2 Alliance Group, PricewaterhouseCoopers, USA « Sarina Karim, CEO,MSC

Venture Cerporation, Malaysia * fimmy Lai, Chairman, Next Media Ltd, Hong Kong « Goran Lindahl, President & CEQ ABB, Switzerland « Jack Ma, CEO, Alibaba.com, Hong Kong * Daniel Mao, COO,

SINA.com, USA * Rajendra S. Pawar, Charman, NIT Ltd., India * Greg Pelling, Leader, Technoiogy Industry - Asia Pacific, PricewaterhouseCoopers, Singapore * Craig Pepples, COO, Global Sources,
Hong Kong ¢ Paul Saffo, Director, Institute for the Future, USA + Robin V.Sears, Presdent -Asia Pacific. Futurestep, Hong Kong « Dr. Finian Tan, Deputy Charrman, National Science & Technology Board, Singapore

* Andrew Watkirs, teader, Operstional and Systems Risk Management Group, PricewaterhouseCoopers, Hong Kong ¢ Steve Yan, Alanaging Director, edport.com Limited, Hong Kong + Peter Yapp,

Associate Director, Control Risks Group. UK * Charles Zhang, CEO andPresident, Sonw.com, China * Dr. Sean Zhang, Managing Director, Microsoft China Research & Development Center
“Program speakers fist subject to change

MAIN SPONSOR FULL SPONSORS Mk Oﬂ
PRICEWATERHOUSE(COPERS
HSBC > Ih

SPECIAL EVENT SPONSORS

- — 2§ ) .
& SYBASE [e_d porT.com_ @ geetgh‘";'co gR Control Risks Group

INFORMATION ANYWHERE"

—b

For information on sponsorship opportunities at this event, please contact Michael Levin.

Tek (852) 2831 6490 Fax (852) 2834 5291  Email: michael levin@dowjones.com DW»\
[ Please register me as a participant at The Asian Wall Street Journal First Annual CEO Technology Summit

Last Name: o ___ FirstName: ODr OMr OMs O Other

Position Organizaton: _Type of Business: ___ I

Mailing Address.

Tel Fax: = _ E-mait:

O Enclosed is a cheque for US$ 1,495 / HK$ 1,661 made payable to Dow Jones Publishing Company (Asia), Inc
O Please charge my credit card:

O American Express [ Visa  Card Number: [ | | [ | (¢ I : | Expiry date: /

Cardholder's Name (as appears on the card): Signatwre:
[0 Piease send me details about The Asian Wall Street Journal First Annual CEO Technology Summit program and speakers
OJ Please send me details about extracurricular tours available after the Summit.

Cancellations & Substitutions Policy
Cancellations wilt be assessed a US$150 service fee through Friday, September 8. After that date, no refunds will be made
With prior notice, substitutions within a company at a senior- executive level may be arranged

Please return the completed form to the Secretariat: httQ://diconfe rences. di_co mlasi a l

Unit A, 3/F. Eton Building, 288 Des Voeux Road Central, Hong Kong
BARRON'S c.,!c “Hawmires factiva [T

Tel: (852) 2852 2333 Fax: (852) 2547 9528 Email: TechSummit@icc.com.hk
PARTICIPATING DOW JONES COMPANIES: e




LETTERS TO THE CHAMBER

Letters to the Chamber && 3k JE

The Bulletin welcomes letters from Chamber members, but reserves the right to edit any material supplied
Opinions expressed in Letters to the Chamber does not necessarily imply endorsement by the Chamber.

HeA IR B REHE - LUTF A MEAREER > AUEARILS -
Letters should be sent to: The Editor, The Bulletin, The Hong Kong General Chamber of Commerce, 22/F

(ITRATY #reg KN

United Centre, 95 Queensway, HK. Fax: 2527-9843. Email: malcolm@chamber.ora.hk
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Competition key to
maintaining HK’s
market position

Thank you for sending me the Gen-
Cham's Statement on Competition which I
received on return from Beijing. Eden Woon
has sent me GenCham's Code of Ethics on
Protection of Intellectual Property Rights. I
am glad to note that GenCham has taken on
an active role in promoting a clean and pro-
competition business environment in Hong
Kong. As you rightly pointed out, competi-
tion is key to maintaining our market posi-
tion in the international arena. And promot-
ing awareness of intellectual property rights
underlines the importance we attach to the
rule of law and level-playing field for
business. I am grateful to the GenCham for
these initiatives.

I look forward to the continued support
of GenCham for the Government's ongoing
efforts to make Hong Kong an even better
place for doing business.

Donald Tsang
Financial Secretary
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90% mortgages
‘win-win’ situation

The Hong Kong Mortgage Corporation re-
cently extended the Mortgage Insurance Pro-
gramme (MIP) to cover the Loan-to-Value ra-
tio up to 90 per cent, from 85 per cent
previously. This effectively reduces the initial
down-payment required for mortgages and
makes home ownership more accessible. It
also has given the market a psychological
boost, which improves market sentiment and
encourages prospective buyers to shop
around.

Some people expect the impact of the ex-
tension programme to be limited. They argue
figures show not more than 2,000 mortgage
insurance applications were received for the
first six months of this year. Limited demand
reveals mortgage insurance and the home
market are not closely correlated. Banks are
also likely to offer less generous loan terms,
or higher premiums. In short, buyers do not
benefit much from the expanded scheme.

The above arguments sound reasonable,
but an increasing number of people visiting
flats and aslight increase in asking prices prove
that the expanded MIP is having a positive
effect. It also, of course, makes home owner-
ship easier. The effect may be short term, but it
isdefinitely a good step and creates a “win-win”
situation both for buyers and bankers.

Ricky Wong
Director
Harriman Realty Co. Ltd.
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Business and the
environment

It is pleasing to note the valuable
work the Chamber is doing on environ-
mental matters. Some of your readers
may not be aware that the Chamber was
a founding member of the Business Coa-
lition on the Environment [BCE] which
now comprises 30 local and foreign busi-
ness associations.

The BCE has been very active this year
and we were pleased to meet with the Chief
Executive in June to outline the business
community's concern over Hong Kong's en-
vironment and our support for the admin-
istration's proposals outlined in the 1999
Policy Address. The BCE has recently made
a comprehensive submission to the Chief
Executive regarding the 2000 Policy
Address.

As part of our education programme, we
have continued with the practice of organis-
ing luncheons with prominent environmen-
talists as speakers. Our most recent event was
addressed by Amory Lovins from the Rocky
Mountain Institute.

We look forward to continuing Chamber
support for our efforts.

Barrie Cook

Convenor
Business Coalition on the Environment
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Silk Road Mission

As last minute entries my wife and I
participated in the Chamber's eight-day
study mission to China's world famous
Silk Road.

We travelled from Hong Kong to Xian in
ShaanxiProvince, from there to Lanzhou and
Dunhuang in Gansu Province and further
westward to Urumgi in the autonomous Xin-
jiang region. We viewed the 8th and 9th won-
ders of the world: the Terra Cotta Warriors in
Xian and the Mogao Caves in Dunhuang. We
had an exciting camel ride at 5:30 am. to the
Ming Sha Sand Dunes. We met with provin-
cial governors and city mayors. We ate mut-

ton and camel feet, and other exotic dishes.
We stayed in five-star hotels and had won-
derful weather all the way. In between the
group held extensive business discussions
with the local authorities, whilst the ladies
went on well-organised sightseeing trips.
Frankly speaking, in all my years of trav-
elling to variouscities in China, this tour was
by far the best organised and most enjoyable
one. Our compliments go to the Chamber and
its qualified staff. The trip was more than
value for money and hopefully a similar trip
for those Chamber members who missed out
this time will be organised again in future.

JBM Litmaath
Chairman
Scarfell Enterprises Limited
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John Black Kite gone,
but not forgotten

It was with great sadness that I learnt of
the recent passing of Mr John Black Kite from
The Bulletin. I now hasten to send my sincer-
est condolences to his family and members
of the Chamber. I trust all of us are sustained
by happy memories of a wonderful man of
great distinction to commerce and industry.
His memory will long live in the hearts of all
who had the great privilege to know him
during his remarkable life.

Daniel Koo OBE
Chairman
Shui Hing (HK) Limited
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Wherever you want to go, Hertz has

an Affordable Rate for you.

Plus a Free Upgrade*.

Hertz has more than 6,500 locations worldwide and our Affordable Rates include Unlimited Mileage,
Collision Damage Waiver/ Loss Damage Waiver and in some countries, Tax and Theft Protection as well.

To secure these rates, book Hertz 24 hours before your departure.

Call the Hong Kong International Reservations Office at: 2525 2838
or book via our website a: Wwwihertz.com

* Subject to vehicle availability. Terms & conditions apply.

IWHT 200059 A



FROM THE CHAIRMAN

Let’s hear a cheer (or three)
for the SAR’s achievements

| vents in recent months have clearly unsettled the
community and led to some deterioration in public
confidence intheSAR. Itis hoped this impact willbe short
lived. The positive aspect of these events is that they have
brought dlrectly into the public spotlight the apparent concerns of some
SAR residents. The negative side is that they appear to have obscured
the very real achievements of the SAR and SAR
Administration in the years since the return of
sovereignty.

The post-handover period was always going
to be a challenging one for the new SAR
Administration, but no one could have foreseen
just how demanding it would tum out to be. The
administration deserves recognition for its positive
response to the challenges faced; so, too, do the
people of Hong Kong. To ignore the positives and
focus only on problems, real or perceived, is to
denigrate the achievements of both.

Dealing with the downturn in the local
economy brought on by the East Asian financial
crisis of 1997 and 1998 was a formidable
challenge in its own right, requiring some
difficult and sometimes controversial decisions
by the administration. At the same time, the
people of Hong Kong had to cope with declines
in asset prices and economic output, higher
unemployment and strict wage restraint.

Yet look at what has been achieved in coping with the impact of
the financial crisis. After a harsh but relatively brief downturn in 1998
and the opening months of 1999, the local economy has recovered
strongly. So, too, has the share market. Unemployment, while still
high, has been reduced and both asset and consumer price deflation
have eased. Tourists have returned in record numbers. And Hong
Kong is becoming an Asian centre for information technology and
electronic commerce. There is still much to do, but at the same time
there is, at least, a new economic confidence in the community.

Along the way the administration has had to cope with a diverse
range of difficulties, some of which have been all but forgotten -
confined to seemingly distant memory — others are still fresh in
people’s minds. Apart from the economic downturn, they included
the bird flu and red tide concerns, the right of abode issue, housing
and land supply problems and others. Yet the administration has had
to tackle them all in a difficult economic environment.

On an even more positive note, it has also created the Cyberport
and launched the SAR into the new age of IT and e-commerce. It has
re-organised the stock and futures markets and backed the creation
of the Growth Enterprise Market (GEM). It has brought Disney to
Hong Kong and set out to secure the 2006 Asian Games for the SAR.
The administration is not, therefore, one that sits back and waits for
things to happen; it has taken action.

Where community concerns have arisen on specific issues it has
attempted to address them in a timely fashion with targeted and
considered reforms, as in the measures to improve the environment,
upgrade the education system and institute changes in the Civil
Service. It has also set long-term goals for its reforms, such as making
the SAR a world-class city in every respect.

Next month the SAR’s Chief Executive, Tung
Chee-hwa, will deliver his fourth annual Policy
Address to an entirely new Legislative Council
elected to office on Sept. 10. Like previous policy
addresses, it will necessarily have to reiterate the
government’s previous objectives and
achievements, but it also offers the opportunity
to re-energise the community and lift the image
of the administration in a new legislative
environment.

I am pleased to say the Chamber has already
delivered its own submission on the forthcoming
Policy Address to the Chief Executive’s office. It
is titled, Facilitating Reform and Communicating
Progress. As a business organisation, we have
naturally concentrated on economic and business
issues, but we have also attempted to cover
broader community concerns as well.

In brief, we have suggested the Policy
Addpress should first aim to lift public confidence
in the government by explaining its reform
programmes and communicating its substantial achievements. We
then address various key issues the Policy Address should tackle,
including clarification of the government’s housing and land policies,
environmental improvements, education and human resource
development and cross-border co-operation.

Anappendix to the submission covers abroad range of other issues
important to business. These include the further development of the
SAR as a financial, logistics and digital hub, creating new employment
opportunities, Civil Service and tax reform, business costs, deregulation
and privatisation, SMEs and tourism development.

The government has a positive record of achievement behind it
in what have been some difficult economic times for the SAR. We do
not believe the government should step back from taking credit where
credit is due for, the recent economic recovery and the new direction
that has been set for the SAR community. We look forward with great
anticipation to next month’s Policy Address from the SAR Chief
Executive. [

s N

| A

CCTung
Chairman
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FROM THE DIRECTOR

Numerous Chamber programmes
round out a busy year 2000

rom September through December, the Chamber will
be very busy providing a variety of programmes for
our members. They range from luncheons to
conferences, from seminars to missions, and every

Chamber member should find something

interesting, useful, and enjoyable this autumn.

In September, we have our annual Chamber
mission to China’s national investment fair in
Xiamen. We will hear about Hong Kong’s Asian
Games bid. E-committee members and friends
will listen to Scient, a global internet consultancy
firm. We will run a seminar on “Managing
Business in China” for SMEs on Sept. 20. In
September, we will also kick off our “Green
Assist” series to help member companies apply
good environmental practices in their business
activities. Then at the end of September we will
cooperate with Asia Law and Practice on a major
China WTO Summit.

On Oct. 9, we are privileged to have the
Chairman of NTT DoCoMo speak to us at a
luncheon. Then on Oct. 16, the Chief Executive
will give his post-Policy Address talk at the
annual joint business community luncheon we help organise. Later
that month, the Chamber will send another delegation to look at
China's policies on developing the west — this time to Sichuan and
Chonggqing. On Oct. 26, we will organise with the Venture Capital

Dr Eden Woon
PUEEL

Association the second Venture Capital Conference, which already
has seen several major corporate sponsors signing on.

On Oct. 29, the Chamber will also send a mission to India to
look at information technology business cooperation possibilities.
And in early November, the Coalition of Service
Industries once again will help the government
run the brain-storming Quad Forum, bringing
together invited academics, businessmen,
government officials, and politicians. The Pacific
Basin Economic Council will hold its mid-term
meeting this year in Singapore, and Hong Kong
members will be participating in the meeting in
mid-November.

We cap off a busy year 2000 with the 7th
Annual Business Summit, titled “Hong Kong: The
Hub of Asia,” on Dec. 13 and our second China
Business Conference on Dec. 14. Speakers and
sponsors are committing gradually to both these
conferences, which expect to draw up to 300 each
from Hong Kong, the Mainland and Taiwan —
since the conferences will be held concurrently
with the 11th Hong Kong-Taipei Economic
Cooperation Committee meeting.

All of the above are in addition to the many other roundtables
and seminars and luncheons the Chamber runs. Please keep an eye
on the details of all these programmes, and we look forward to seeing

you at some of them. [J
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‘Go west’

in China

Chamber delegation impressed by huge
development potential in western China

By Eva Chow

he Central Gosernment un-

veiled a new setof policies and

incentives laistyear to attract

more foreigm iwvestment into
the western region of Chinza The move puts
the western region in priority position for
economic development in the country over
the next decade.

In support of the Central Government’s
policy, the Chamber earlier this year drew
up a schedule of programmes to help local
businessmen and their Mainland counter-
partsin the west better understand each oth-
er’s business environment and opportunities
that exist there.

The first of these programmes was the
recent study mission to northwest China’s
Xian, Lanzhou, Dunhuang and Urumgqi from
July 30 to Aug. 6.

The 22-member delegation was led by
Chamber China Committee Chairman and
Chief Executive Officer of Hong Kong Drag-
on Airlines Ltd. Stanley Hui. Chamber Di-
rector Dr Eden Woon accompanied the
mission.

“This mission to northwest China has
deepened the Chamber’s understanding of
the region,” Mr. Hui said upon his return to
Hong Kong. “Hong Kong businessmen gen-
erally regard the northwest as a relatively
remote and slowly developing region. But
after this first-hand encounter, we now
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know that northwest China is a place with
abundant resources, large markets, and cut-
ting-edge industries. With the right
conditions, the northwest offers great poten-
tial for Hong Kong businesses to tap oppor-
tunities there.”

Delegates were warmly received by re-
spective officials, including Governor of
Shaanxi Cheng Andong, Vice Governor of
Gansu Han Xiuguo and Chairman of Xin-
jlang Uygur Autonomous Region Abdul
Ahat Abdurixit. Delegates also received
briefings on the status of development in the
region by mayors and foreign trade and in-
vestment officials from the cities visited.

As a result of the visit, several delegates
have started concrete discussions for possi-
ble business cooperation on local projects in
the region.

SHAANXI PROVINCE

Situated in the geographical heart of
China, Shaanxi Province consists of three
main areas ~ the Northern Shaanxi Platean,
the Guanzhong Plain and the Qinba Moun-
tainous Region. The Northern Shaanxi Pla-
teau is rich in natural resources and is a base
for animal husbandry. The Guanzhong Plain
is Shaanxi’s industrial base and produces
much of the province’s agricultural produce,
while the Qinba Mountainous Region has
abundant reserves of natural resources.

THE BULLETIN

SEPTEMBER 2000



Silk Road mission leader and CEO of Hong Kong Dragon Airlines
Stanley Hui (at left in photos), meets Shaanxi Governor Cheng
Andong (above, left), Gansu Vice Governor Han Xiuguo (above),
and Chairman of Xinjiang Uygur Autonomous Region Abdul Ahat
Abdurixit (left).
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Below: Members of the Chamber’s Silk Road mission pose for a
group photo at the site of Xian’s Terracotta Warriors.
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Xian is the provincial capital and an im-
portant industrial centre, having long
served as the centre of finance, commerce,
trade, research and education in the
northwest.

During the visit, delegates acknowl-
edged Shaanxi’s role in spearheading devel-
opment of the western region. They also ac-
knowledged the geographical advantages,
local talent in high-tech industries and re-
sources available in Xian.

This historic city not only has the abili-
ty to become a hub interlacing the eastern
and western regions, but it can also com-
bine its scientific research capability with
Hong Kong's strengths in developing tech-
nology applications and new markets. Sev-
eral members are looking at Xian as a base
for domestic retailing and as a processing
centre in the northwest region.

GANSU PROVINCE

Gansu has a population of 25.2 million -
9 per cent of which are from ethnic minori-
ties — and its capital, Lanzhou, is a commer-
cial centre and transportation hub for the
region. The province’s abundant resources
makes it one of China’s mostimportant pro-
duction bases of non-ferrous metals such as
copper, aluminium, nickel, lead and zinc.
Reserves of coal and oilarealso considerable.
Due to its mild climate, Gansu’s agriculture
industry is also strong, and its vast rural ar-
eas make it ideal for developing animal
husbandry.
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During the trip, delegates visited Ming-
sha Sand Dunes and Magao Caves in
Dunhuang. Delegates said they feel Gansu
Province is rich in tourism resources which
have yet to be fully tapped. Members also
expressed their views during meetings with
mayors of Lanzhou and Dunhuang respec-
tively that Gansu and particularly Dunhua-
ng should focus on developing tourism re-
lated projects as a way to promote China’s
cultural treasures.

KINJIANG UYGUR AUTONOMOUS REGION

Xinjiang is the largestautonomous region
in China, bordering eight central Asian
countries. It is China’s largest cotton grow-
ing base and also has substantial mineral,
white oil and gas reserves. The three major
industries in the region are petrochemical,
textile and light industry.

The region’s capital is Urumqi, which
enjoys the same preferential policies as coast-
al cities. The Chamber delegation learned that
strong border trade and abundant tourism re-
sources in Xinjiang Autonomous Region are
the main incentives for Urumqi to attract for-
eign investment. The geographical distance
between Xinjiang and Hong Kong, however,
has kept Hong Kong investment in the prov-
ince at only US$250 million to date. Still, giv-
en Urumgqi’s vibrancy, the Central Govern-
ment’s strong push to open up the western
region, and more liberalised investment
policies, members of the delegation felt that
Xinjie .g makes an ideal location for foreign

investors looking to set up a business base in
the northwest.

Since it announced its policy to develop
the northwest of the country, the Central
Government has continuously been improv-
ing the infrastructure of the region. Therefore,
companies investing in light industries in the
northwest region would have market access
not only to the northwest but also the entire
central Asia region.

NUMEROUS OPPORTUNITIES

China’s imminent entry into the World
Trade Organisation (WTO) will benefit not
only its coastal areas but also the entire
country. This will expedite the development
of the hinterland and pave the way for new
ventures. Hong Kong needs to look closely
at the west for business opportunities after
China’s WTO entry.

The ‘near-west’ is rich in high-tech insti-
tutionsand talent. Xian, for example, is a well-
known technology centre in China. Cities like
Chengdu, Chongqing, and Lanzhou are also
strong in technology and produce many high-
tech professionals every year. These are valu-
able resources that China and Hong Kong can
tap in the course of transforming to the ‘new
economy.” The Chamber is already helping
some members utilise high-tech personnel
from the west in their companies.

The Chamber will proactively develop
business collaboration between Hong Kong
and the westernregion in line with the Cen-
tral Government’s policy to develop the
area. With this visit, the Chamber has fur-
thered its understanding of the opportuni-
ties that exist for Hong Kong businesses in
Shaanxi, Gansu and Xinjiang. Following the
success of this mission, the Chamber is now
planning to visit Sichuan Province and
Chonggqing Municipality in October. For
more information, please contact Ellen Liu
at ellen@chamber.org.hk [

Eva Chow is Senior Manager and Chief of the
Chamber’s International Business Division.

Members of the Silk Road Mission at a meeting with the Chairman
of Xinjiang Uygur Autonomous Region Abdul Ahat Abdurixit.
HAZBREZRARFRRABIRMTRE « WFBRAEREE
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Why just fly to Australia when you can go in a Spaceship? Every day: And with personal
entertainment systems in every seat of our 747, including Nintendo” games, you can
even Then, when you arrive, Ansett can take you on to over
60 destinations around Australia, more than any other airline. www.ansett.com.au
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INVESTMENT INCENTIVES FOR CENTRAL & WESTERN CHINA
BREBINEOPEBEERBEONEEBER

The Central Government has unveiled a new set of policies and incentives to attract
more foreign investment into central and western China. The main areas are:

1. With approval from the Central
Government, authorities in the central
and western regions of China can
develop and implement their “Guide
Catalogues of Premier Industries and
Projects.” Projects listed in the
catalogues can enjoy benefits given to
those on the official “encouraged list” in
China’s “Guide Catalogue of Industries
for Foreign Investment”

2. The scope of foreign investments and
requirements for establishing foreign-
invested enterprises in the middle and
western regions will be relaxed.
Restrictions o n the equity ratio required
by foreign-invested enterprises in these
areas will also be relaxed.

3. Foreign-invested enterprises on the
“encouraged list’ setting up in the middle
and western regions can enjoy a
preferential income tax rate at 15 per
cent for 3 years more after their initial
preferential tax treatment period expires.
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4. Re-investment projects in the central
and western regions with 25 per cent
or above foreign equity can enjoy
preferential treatment given to foreign-
invested enterprises.

5. Foreign-invested enterprises in coastal
regions will be allowed to operate and
manage foreign-invested enterprises
and Chinese enterprises in the central
and westernregions onterms of agreed
contracts.

6. Provinces, autonomous regions,
municipalities and provincial capitals in
the central and western regions will be
allowed to upgrade one of their existing
development zones of their choice to
“‘Development Zone Economic &
Technological National Level.’

Members wishing to read the entire report,
which includes other regions, can email
Ellen Liu at ellen@chamber.org.hk for
more information.
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Xinjiang Uygur
Autonomous Region (1998)

[ Gausu Province (1998)

[ Shaanxi Province (1998)

CAPITAL: Urumgqi

AREA: 1,660,000 km2

POPULATION: 17.5 million

GDP: 111.667 billion yuan

TOTAL INVESTMENT

IN FIXED ASSETS: 51.477 billion yuan

PER CAPITA ANNUAL

DISPOSABLE INCOME: 5,000.79 yuan

HOUSEHOLD

CONSUMPTION: 677.19 m yuan

TOTAL TRADE (1999):  US$1,765 million
Imports: US$738 million
Exports: US$1,027 million

FDI: US$21.67 million

PER CAPITA ANNUAL

CAPITAL: Lanzhou

AREA: 455,000 km2
POPULATION: 25.2 million

GDP: 86.975 billion yuan
TOTAL INVESTMENT

IN FIXED ASSETS: 30.145 billion yuan

DISPOSABLE INCOME:4,009.61 yuan

HOUSEHOLD

CONSUMPTION: 528.10 million yuan

TOTAL TRADE (1999): US$0.41 billion
Imports: US$0.09 billion
Exports: US$0.32 billion

FDI: US$38.64 million

MAJOR INDUSTRIES: Petrochemical,
textiles, garments (wool & cashmere), light
industries (food processing, leather
processing, paper making)

DEVELOPMENT FOCUS: Infrastructure
(transportation, water conversance, power),
agriculture, steel, petroleum, textile, food

MAJOR INDUSTRIES: Mainly heavy
industries (mining, refining, petrochemical)
DEVELOPMENT FOCUS: Infrastructure,

ecological balance, technology education

TOTAL INVESTMENT
IN FIXED ASSETS:
PER CAPITA ANNUAL

HOUSEHOLD
CONSUMPTION:
TOTAL TRADE (1999):
Imports:
Exports:
FDI:
MAJOR INDUSTRIES:

CAPITAL: Xian

AREA: 205,600 km2
POPULATION: 35.9 million

GDP: 138.15 billion yuan

DISPOSABLE INCOME:

51.79 billion yuan
4,220.24 yuan

667.32 m yuan
US$2.01 billion
US$0.86 billion
US$1.15 billion
US$300.1 million
High technology

industries (electronic information,computer
software, aerospace and aviation material,
environment protection, bio-pharmacy),
tourism, agriculture (fruits), and technology |
equipment 6
DEVELOPMENT FOCUS: High technology
industries, tourism, agricultural and
commerce

processing, tourism
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Technology springs from intelligence. And intelligence is a gift shared by talented people... such as the
Com27 team. They hold a broad vision of the future and are dedicated to progress. They dare to
innovate. They are among the most valuable assets of HKT and a key to our success.

As today's IT revolution progresses, we are constantly challenged by the new, global opportunities it
presents. That is why HKT is bringing together the best talent, forming them into an innovative team,
providing our business customers with unmatched service.

This Com?2? team is ready to help capitalise on _the natural advantage Hong Kong has in its geographic
location. Being situated between key U.S. and European time zones allows enterprises in Hong Kong
to do business 24 hours a day. So companies here are optimally placed to "go international”, and stay
at the forefront of global competition. We stand ready, day and night, to support this growth.

The objective of our team is to helg Hong Kong businesses of every size and industry, to accelerate
past their competitors on the information highway. As part of Hong Kong's most trusted communications
partner, they offer you unparalleled experience and expertise. Team with them in the 21st century and
grasp the unlimited opportunities it holds.

The service is provided by Cable & Wireless HKT Limited - s PACIFIC CENTURY CYBERWORKS R & B company
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China’s Silk Roa

Western region offers cornucopia of cultural and scenic treasures

he ancient Silk Road of western

China never fails to enchant vis-

itors with its irresistible charm.

And members of the Chamber’s

recent mission to study business opportunities

in western China were also in awe at the beau-

ty and rich cultural heritage that Xian, Lanzhou,

Dunhuang and Urumgi possess. It goes with-

out saying that the scenic spots on the Silk Road
are a must for anyone visiting the region.

The magnificent long-buried Terra-cotta

20

Warriors of the first emperor of the Qin Dy-
nasty (221-206 BC) left us in awe. The 10,000
life-sized pottery warriors seemed to be nar-
rating to us what life was like 2,000 years ago.
The breathtaking cave paintings and vivid
sculptures in the Mogao Grottoes tell of leg-
ends and the splendid artisti¢ achievements
of the Tang Dynasty (618-906) during Chi-
na’s golden age.

Charmed by frescoes and murals with fairy
maiden dancers playing musical instruments

and dancing in the heavens, we lapsed into the
illusion that we were the audience watching a
musical play. All the charms of the ancient Silk
Road captured our souls and left us in awe at
how camel trains brought great cultural and
economic prosperity to the region.

So it was most fitting that our excursion
in Dunhuang, Gansu, was a ride on a camel
up Ming Sha Sand Dune. Before dawn had
even broken, more than 20 members of the
mission lined up at the entrance of our ho-
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4 Tromng on camel s back, sitting tlghL*

To see the sun rise above the ringing sand \.&

And the pool of the moon s crescent, to marvel at nature’s hand

Lau Kam-kuen
o 4

-

Members journey on a camel train to Yue Ya Quan, or Lune Spring, (pictured opposite) in Dunhuang, Gansu Province. BENRRBAHERENATR (£B) -
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tel at 5 a.m., chatting excitedly about the camel trek.
Our camels plodded up Ming Sha Sand Dune,
and the silent blackness was broken only by the tin-
kle of camel bells. With tables and chairs set up on
the dune, we ate breakfast - ham and eggs, plus pre-
served egg and meat congee —and excitedly awaited
sunrise.
Slowly, the rosy morning glow of the sun paint-
ed the sky red. Its rays illuminated the desert that
stretched for as far as the eye could see before
striking a limpid spring, Yue Ya Quan (Lune
Spring), which has also been called the
Spring of Life. The view has probably
changed little since the Loulan Empire.
Will the Silk Road, as a link between the
Central Plains, the northwest border
and former doorway to the Western
world, play a new role in the devel-
opment of the western region?

The amazing beauty of Tianchi
Lake (Heavenly Lake), lying at Tian
Shan Range, is often depicted in mar-

tial arts novels and movies, the most

recent one being “Crouching Tiger,
Hidden Dragon,” starring Chow
Yun-fat.

Chinese legend has
it that Tianchi is the site
where the Queen of

Heaven bathes and in-
vites celestial beings to

enjoy her “peach of
immortality.”

Another excursion
brought us to Tianchi Lake in
Xinjiang Uygur Autonomous

Region. Although it was a
sweltering summer’s day,
the water in the lake, con-
stantly refreshed by streams
fed by melting snow from the
surrounding mountains,
made it icy cold. The green
lake, amidst therich verdant
range where flocks grazed in
the shadow of snow-covered
peaks created a heavenly peace and
tranquillity.

At eleven o’clock, the peaceful-

ness was shattered as hordes of sight-
seers converged on the lake. As we left,
I couldn’t help wondering how will
China cope with the environmen:
tal impact of tourism? When will
environmental protection in
China reach international
standards? How will the beauti-
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ful scenery and historical treasures of China help
the country prosper? How will Hong Kong busi-
nessmen play a role in developing and protect-
ing tourism resources in China, especially the
many treasures of western China? fl

¥ Anancient monastery overlooks Tianchi Lake in Xinjiang Uygur
Autonomous Region.

BUEHBROMNEF
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The WTO Report is available from the
Chamber at HK$200 per copy
(HK$280 for non-members),
excluding postage. Copies must be
picked up from the Chamber at, 22/F,
United Center, 95 Queensway, Hong
Kong. For further details, please
contact Amy Tse at (852) 2823 1210,

WTO

China’s Entry into the WTO and

The Hong Kong General Chamber of Commerce y e o
report, “China’s Entry into the WTO and the ék Rﬁ ‘m E
Impact on Hong Kong Business,” provides the R B R s EEREABE
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groups of Chamber members were formed to [ AT R b et b
discuss the opportunities and challenges which B4 1 28231210) -

will be faced by Hong Kong businesses in their  FEERE
sectors - banking, insurance, investment,
professional services, retail and distribution,
technology, telecommunications, textiles and
clothing, trading. They also looked at what
businesses could do to prepare for the changes
and what the SAR Government could do to assist
Hong Kong businesses.
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The courier ‘e’-volution

The Internet is expanding courier companies’ market

and helping them better serve customers

g little bit of time can make a
big difference.” “As sure as
taking it there yourself.”
“We will be there.” “You can

countonus....”

Colossal marketing and corporate iden-
tity budgets have made the slogans of couri-
er companies household phrases. It also
means it is not uncommon to have several
courier personal bumping into each other
when delivering or picking up packages at
offices. As such, competition is fever-pitch.

The Internet has expanded the market of
the big three companies, and it has also giv-
en them a new tool to better serve and woo
customers. Even Speedpost is trying to cash
in on the action by getting a trendy corpo-
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rate identity and spending a small fortune
on slick ads. As a result, some couriers are
offering faster deliveries, later cut off times,
real-time tracking services, and electronic
delivery signatures. And all of themare mov-
ing into the “e” world of electronically deliv-
ering documents and related services.
According to Damian Bond, managing
director for UPS Hong Kong, electronically
delivering documents has not cut the num-
ber of physical documents changing hands.
“Cannibalisation of the letter and docu-
ment market has not actudlly come into ef-
fect — our business has grown year on year
by 30 per cent, especially in this market.”
Mr Bond said he thinks that growth in
global commerce has added to the overall

increase in documents being shipped, which
has lessened the impact of sending docu-
ments electronically.

To handle the documents sent through
cyberspace, UPS has 14 mainframe comput-
ers with 66 terabyte capability, which allows
the company to do about 12 million electronic
transactions a day.

Part of the electronic services that UPS is
offering stem from alliances with companies
such as Lotus, IBM and Microsoft, which
bring in third-party vendors to help build
solutions for companies.

In July 1999, UPS launched its package
shipping and tracking system service to cus-
tomers over the Internet, and in the same month
its Delivery Information Acquisition Device
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The official delivery company of the 2000 @lympic Games.

NV
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World Class Relay Team

As the official delivery company of the 2000 Olympic Games,

UPS will be asked to guarantee on-time delivery* of
all kinds of things to Sydney from all over the world.
It might be weight machines from Moscow,
boxing gloves from Mexico City or baseball bats from San Diego.
And as the world's largest delivery company with more vebicles,
more facilities and more dedicated people
all over the world than any other delivéry company,

we'll always be up to the challenge.

.....\‘. I._. ¢ '
As sure as taking it there yourself. A

* Terms and conditions apply. For further details, please visit us at www.ups.com or call our Customer Service representatives at 2735 3535
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Damian Bond, managing director for UPS HK; said the company’s
growth in Hong Kong rose 30 per cent for the second quarter,
compared to 15 per cent for the Asia-Pacific region.
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(DIAD) which is essentially a hand-held com-
puter which replaces traditional paper deliv-
ery records. According to the company, the
system was developed at a cost of US$100 mil-
lion and US$1.2 million was spent rolling out
the new technology in Hong Kong,

Such systems are also lending a hand in
retaining customer loyalty. Courier compa-
nies provide customers with software which
they load into their computer to help them
prepare documentation, track documents
and checkthe inventory of whatis going out.
This data can be uploaded to the company’s
depots to speed up customs clearance. For
big customers, hardware can be provided to
totally track documents. So of course once
you have the software loaded and staff de-
velopa liking for it, coupled with thefact that
there seems to be little in pricing and perfor-
mance difference, you are likely to stick with
that service.

While primarily a business-to-business
market, couriers are also going after inciden-
tal customers and increasing their market
share-of-mind as well. In April 1999, UPS
announced an alliance with 7-Eleven which
provides 24-hour operation, and expands its
service to more than 350 locations across
Hong Kong,.

FedEx has drop-off boxes and service cen-
tres around Hong Kong and recently an-
nounced that customers can drop off pack-
ages at Mobil service stations.

DHL officially opened its HK$20 million
Kowloon West Service Centre in Tsuen Wan
at the end of June this year, which features
advanced technology to automate and
streamline shipment processing, resulting in
more flexible pick-up and delivery times,
more accessible shipment information as well
as higher efficiency.

W.T. Lee, general manager of DHL Inter-
national (Hong Kong) Limited, said, “These
technologies and facilities are powerful tools
that allow our staff to easily and quickly
manage shipments. We understand how
valuable every second is in the daily busi-
ness to our customers.”

The setup also includes the Clear in the
Air (CIA) System which stores digital images
of airway bills, invoices and other shipping
documents needed for customs clearance. As
DHL offices at destinations can retrieve the
necessary documents from CIA System before
physical arrival of shipments, time for customs
clearance is reduced, and the entire process
becomes more hassle-free. [
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Balancing the SAR Budget

he Hong Kong SAR Government

managed to achieve two of its three

Budget aims in the first quarter of

the presentfiscal year (April 1,2000
to June 30, 2000), but it surprisingly failed to
meet its third.

Its recently released first quarter finan-
cial results showed it had at least managed
to restrain spending and reduce its Budget
deficit for the quarter. Revenues, however,
remained flat despite the dramatic econom-
ic recovery and strong equity market.

A significant deficit is a pretty normal
occurrence in the first quarter (when reve-
nues are at their slowest, but spending still
has to be maintained) and running a deficit
duringrecovery is appropriate for the present
state the economy is in.

The deficit this year is, however, sub-
stantially less than in the same three
months of last fiscal year and, again, this
may be regarded as appropriate in that a
year ago the economy was really only in
the early stages of emerging from the depth
of recession.

What is more surprising is the manner in
which the reduced deficit has been achieved,
not as most people would expect from im-
proved revenues in a recovering economy,
but from reductions in the government’s
outlays for the quarter.

The government's own Budget figures
showthat in the first quarter of thefiscal year,
total revenues were up only 0.8 per cent from
last year at HK$37.1 billion compared with
HK$36.8 billion a year earlier when the SAR
was still in recession.

Expenditure, on the other hand, was
down 11.6 per cent from HK$59.5 billion to
HK$52.6 billion and the overall deficit for the
quarter was thus reduced to HK$15.5 billion
from HK$22.7 billion a year ago and fiscal
reserves rose to HK$428.7 billion from
HK$422.9 billion.

This effectively means that better reve-
nues accounted for a mere 4 per cent of the
deficit reduction, the remaining 96 per cent
being achieved by cuts in outlays—and these
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By lan Perkin

were of a capital nature rather than general
expenditure.

For its part, the government points out
thatspending the first quarter of last year was
actually boosted by a one-off capital injection
of HK$8.5 billion into the Kowloon Canton
Railway Corporation (KCRC).

Under the government's cash accounting
system, no distinction is usually made be-
tween recurrent and capital spending (or
revenue) items, but exclude this capital in-
jection amount and recurrent spending was
really just flat last year.

The real surprise is that the government
is seemingly not reaping the revenue bene-
fits of an unevenly recovering economy (at
least in the opening months of the year).

True, the bulk of tax revenues flow in the
latter half of the year (and there is likely to
be more corporate profits tax and perhaps
salaries tax this year because of the recovery),
but the first quarter comparison remains
relevant.

There are other issues as well. For
example, what does the revenue situation say
about the future of the government's reve-
nue and tax reformreview that is now being
conducted by a (in-house) government Tax
Force and an (outside) Expert Committee?

Last fiscal year, the government
emerged with a surplus for the year of some
HK$10 billion after predicting a deficit of
HK$36 billion, but this was partly achieved
by including profits on sales of shares accu-
mulated in the Exchange Fund during its
share market “incursion” of August 1998.

What, too, does the apparently slow
growth in revenue mean for the govern-
ment's attitude to stimulating the property
market on which it has relied so much inthe
recent past for substantial revenue inflow, but
which is still suffering price and development
weakness after the Asian crisis?

Then there is the question of whether an
increasingly demanding community, not just
the low-income group, but increasingly the
residential property-owning middle class,
will be satisfied with government cutbacks

on spending on items they regard as impor-
tant to building a better and economically
healthier Hong Kong society?

Now, admittedly, the Hong Kong Gov-
ernment continually argues that it does not
have much of a role to play in stimulating
the local economy because its own public
spending as a share of gross domestic prod-
uct (GDP) is allegedly relatively low by world
standards.

Even so, its role has expanded in recent
years, with expenditure's total share of GDP
now above the 20 per cent level compared
with the share of around 15-16 per cent up
until the mid-1990s.

Restraining government spending to a
growth rate in line with the medium term
growth GDP is also a long standing policy,
as is “striving for fiscal balance.” The first
quarter outcome is therefore in line with
those aims. [

Ian K Perkin is the Chief Economist
of the Chamber.
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Q&A

with
Chamber
Deputy Chairman

Christopher Cheng

CHRISTOPHER CHENG owns a handful of successful companies,
from traditional manufacturing industries to the latest online appli-
cations services. Although the new economy does present businesses
with new opportunities and challenges, he feels it by no means signi-
fies the end of some old economy industries. Editor Malcolm
Ainsworth caught up with Mr Cheng and asked him how he plans to
use the new economy to strengthen his businesses.

You are involved in many industries. Some, like your clothing and
publishing businesses, are traditional industries. Have you invest-
ed in any new-economy businesses?

We have, but almost all of our investments in the new economy
are relevant or related to something we are running, whether it is our
clothing, real estate, publishing or telecommunications businesses.

For example, we have invested in an application service provider
(ASP) that provides solutions to people in clothing companies — both
in Hong Kong and in the States. Because we know the clothing in-
dustry and the kind of efficiency that can be achieved through using
this product we know people will use this service. We have also in-
vested in a company offering a securities solution package to compa-
nies involved in e-commerce.

Are you interested in pursuing B-to-C?

A number of companies now offer audio books on the Internet,
but we think that we can do a better job. Our executives have come
up with a very reasonable and safe Internet plan that teams up pub-
lisher and distributors like the U.K.’s WHSmith or Amazon where
we will in future distribute books on the Internet using MP3
technology.

How has the new economy affected your businesses and what im-
pact do you think this will have on Hong Kong businesses?

The new economy is changing the way we communicate with
people, buy components and sell to our customers. I am sure some
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inefficiencies will be eliminated - including certain intermediaries —
but this does not give us the 20-30 per cent savings as some people
claim in the press — at least not in the immediate future. But, for sure,
it can save us 5-10 per cent of our sourcing, selling and administra-
tive costs.

And Hong Kong?

On the one hand, I do believe that the new economy will stimu-
late the old economy because better information flow, increased effi-
ciency and improved customer service or convenience. On the other
hand, I also believe that the old economy is still very relevant to the
new economy. Let’s take for example Amazon and Barnes & Noble.
Everybody knows this story. When Amazon started, a lot of people
said it would replace Barnes and Noble. But it was inevitable that
Barnes and Noble would acquire technology and set up a new divi-
sion in cyberspace. They won’t just sit there and let Amazon steal
their business. The same is true of any business.

In the end, I believe there are opportunities in both the old and
new economies. An old economy business can improve itself and
increase its efficiency by taking advantage of new economy technol-
ogies and adopting its customer service concepts, etc. As long as they
keep themselves updated, most of them won’t be replaced by some
Internet start-ups. They can, of course, also participate in the new
economy through investments.

But will the first movers retain their advantage?

Amazon found out that selling books in cyberspace does not
negate the necessity of building up a physical infrastructure to
service their business on a global scale. It also found out that mar-
keting in an overcrowded cyberspace does not come cheap. So the
new economy businesses, just like the old economy businesses,
have toinvest in a physical infrastructure and in marketing, among
other things.

My view is that whether you are a new company involved in B-
to-C or and old economy business, in a few years time you will both
evolve and will likely be doing the same thing and that is trying to
attract the customer attention through the most effective channel and
service customers’ needs in the most efficient manner.

At the end of the day, it is the calibre of management that will
determine which company will ultimately succeed.

Your GV is very impressive — you hold many public offices. How
do you manage your time and your business?

The government rotates people around so I've done a lot because
of rotation. How to manage time? Well, time is a resource and it is a
matter of allocation and sticking to your plan.

Which aspect of public service do you enjoy the m‘ost?

I believe a mature society requires the participation of each citizen,
so I am only doing my duty. In addition, where my public service
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involves my own area of expertise, I quite enjoy bridging the com-
munication between the government and the community.

How do you manage to find time to run your businesses?

I’m more involved on the strategic issues and decisions now. I
don’t do much on the day-to-day running of operations. I have very
good management teams.

Hong Kong and Singapore are regularly compared to each other.
Do you think such comparisons are justified?

I really feel there is too much exaggerated rivalry between the
two places. I think we are both hubs to different regions. I under-
stand there are exchanges of ideas, not only war of words — some-
times the press gets carried away with their so-called ‘reading be-
tween the lines’ — but underneath this there is a lot of exchange.

You are very active in the Chamber, what do you enjoy most about
the work?

One is that we are often consulted on government policy, and that
we put forward our views on business issues through the Chamber’s
Chief Economist lan Perkin. I also enjoy very much the discussions
between the chairman and chairpersons on public policy. The second
thing is, as you know, we have a lot of good public functions. There
are times when I have to host these and very often these speakers are
very interesting and I enjoy the stimulating conversations we have.

Do you think the Chamber is doing enough to help companies
capitalise on the new economy?

The director’s initiative to set up the e-Committee was a very
timely decision, and it is led by a very capable chairperson, Cindy
Cheng. This committee now is trying to raise public awareness of the
advantages that technology provides in terms of being more cost-
effective and innovative. It is also helping us solve some of our hu-
man resources problems, because everyone has a problem trying to
hire IT personal. The committee is so active in fact that it has broken
the record for having the most active members, and it has already
organised many excellent programmes since it was established in
April. So I do think they are doing an excellent job.
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BUSINESS

Where is Asia heading?

s we enter the 21st century we

wonder what it will hold. People

work away industriously at their

jobs and their businesses, and to
what end?

There is no question that the standard of
living of many people throughout the world
has increased for the better, but there are still
huge pockets of poverty.

As we work in our jobs and our
businesses, we often overlook the reasons
why. Usually workers and business owners
are trying to increase their wealth levels, to
sustain a better life for themselves, their fam-
ilies and their employees.

Levels of personal wealth are in fact in-
creasing dramatically, and better communi-
cations allow wealth to be quantified and
calculated. It is estimated, for example that
total wealthin privatehands, as administered
by private banks exceeds US$25.5 trillion (a
Morgan Stanley Dean Witter estimate). Of
this it is also estimated that approximately
only US$2.3 trillion is in Asia (a figure esti-
mated by Gemini Consulting).
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By Debbie Annells

Although there are more people in Asia
than anywhere else, and they save more, on
average, if they get the chance, Asia tradi-
tionally has had the problem of illiquid
markets. The U.S. stock markets have re-
leased wealth to many U.S. persons, thereby
making the US. the envy of the modern
world, although the fundamentals of their
economy, and the values on whichit is based
may be more questionable.

However, it is the case that Alan
Greenspan has always allowed liquidity in
the markets in the U.S., and that tactic has
been very successful so far.

U.S. markets are more liquid, owing pri-
marily to their transparency, and the well
regulated regimes that they have for lending,
investing and so forth. This relies heavily on
good legal and banking systems and capital
raising markets. This must surely be a signal
to Asia to improve its banking and capifal
raising regimes, for the benefit of all society.

It is no coincidence, for example that
Hong Kong and Singapore, with their well
regulated banking regimes (rated as in the

first tier of banking regimes around the world
along with Switzerland, Luxembourg and
most G7 nations, but not Japan, in a recent
OECD Financial Action Task Force study,
which was reviewing reasons for the Asian
financial crisis in 1997) have been much in
the forefront of Asian cities. Banking and cap-
ital raising infrastructures, which in turn rely
on suitable legal regimes supporting them,
must therefore be at the forefront of any strat-
egy to improve any economy.

We now see Japan, and Thailand and In-
dia as well as China leading the charge on im-
proving banking practice in their own
countries, which will improve the general
wealth levels of their citizens and make the rest
of the world watch out. In particular privately
held assets and businesses in all these countries,
if they can become listed, and become more
liquid, will surely make Asians even more
wealthy, which is presumably an aspect the
Chinese authorities have considered in relax-
ing their listing requirements recently.

The Internet and its applications in cre-
ating more liquid markets will be of great
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BUSINESS

assistance to Asia, in this writer’s view, and
education in this sector is a must for all Asian
economies. The new Indian approach to gen-
erating 300,000 top quality IT professionals
annually through its Indian Institute of Tech-
nology (IIT) qualification is a breathtaking
attempt at possible world domination in a
short space of time!

A world takeover withouta war. The fact
that the Indian IT Ministry did not wait for
the Indian Education Ministry to initiate this
change in focus on education but implement-
ed it by itself, is deserving of many congrat-
ulations for speed. Such speed is a strategy
that other countries may follow, especially
in the Asia-Pacificregion where education is
even more highly sought after and rated than
in the developed West.

The Philippines is also notable for its IT

The Indian Institute of Technology plans to generate 300,000 top
quality IT professionals annually.
DENRZRHEFIEE 300,000 LEEZHERANKES -

training, and often based on its good English
language training. In the software world En-
glish language skills are crucial as it is con-
sidered the most flexible programming
language, capable of being very precise, or
very vague, and working at several levels at
the same time. So English language skills are
an important factor in IT skills at present, and
training in this area may need to come first.

Perhaps more interestingly, for manufac-
turers at last, the e-commerce revolution
makes many suppliers more powerful than
buyers. This paradigm shift in market forc-
es means that more profits may become cap-
tured by suppliers of products which cannot
easily be manufactured by competitors and
they can be sold to the highest bidder, often
through the Internet.

More wealth may end up staying with
suppliers than has traditionally been the case,
which must be a good thing for manufactur-
ers in the Asia-Pacific region, who have tra-
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ditionally supplied Western and European
markets at low prices, leaving profits in the
West and in Europe.

Changes in the Asia-Pacific markets
are apparent, including changes lead by
e-commerce, and infrastructures based on
e-commerce, which rely on knowledge
workers, and hence education. At the same
time governments are liberalising many
systems, to increase capital markets and
hence investment in their own economies. No
one believes a crisis like the 1997 financial
crisis will be allowed to happen again - but
there will always be crises despite govern-
ments best efforts to run well regulated and
shock-free systems.

The mood at the moment, as we go into
the 21st century is therefore optimistic, and
that there will be growth in the Asia-Pacific
region, not just from its traditional manufac-
turing bases, but from educational bases, in-
cluding creation of knowledge workers and
support for capital and money markets.
Economies are more diverse and therefore
more stable, although the gap between rich
and poor is also increasing. [

Debbie Annells is chairwoman of the Asia and
Africa Committee. The views expressed are those
of the writer and may not be the same as the views
of HSBC Republic.
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IPR requires the full
participation

of everyone

in the community

Chamber Chairman C C Tung: “To maintain
our status as a first-class international centre
for business, it is important for Hong Kong
not only to respect IPR but also to develop a
reputation of doing s0."
FEIFEZAHR 0 [AREEBE—
REEBEP LGN - FEEEE
MBER BREEN  RRYEA
ENEE-
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Benefiting from protecting
iNntellectual property rights

hamber Chairman C C Tung

called for greater respect and

protection of intellectual pro-

perty rights at the Chamber’s
July 26 seminar entitled, “Benefiting from
Intellectual Property.”

“We are a knowledge-based economy, we
pride ourselves on
innovation and
hard work. But the
fruits of our intel-
lectual labour
must be protected
if the creativity
and innovation

spiritisto flourish,”
he said.
The Chamber
has developed a
“Code of Ethics
on Protection of
Intellectual Prop-
erty Rights,”
which contains
broad guidelines

[Protection ot
[vieicetual [Property JRighis)

R 5% 50 o8 &=
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for businesses to apply in their operations.

The code covers five main areas: comput-
er software, equipment and products,
photocopying, dealing with fakes and com-
munity responsibility.

“To maintain our status as a first-class
international centre for business, it is impor-
tant for Hong Kong not only to respect IPR
butalso to develop a reputation of doing so,”
Mr Tung said.

Efforts in the past few years in IPR en-
forcement are beginning to pay off, but Mr
Tungsaid morestillneeds to be done.

“As a champion of IPR rights, the Cham-
ber will be more than happy to work with oth-
er organisations on promoting IPR protection.
We area joint organiser of the ‘No Fakes Cam-
paign’ alongside the Intellectual Property
Department, and we participated in the ‘Gen-
uine Software Campaign’ ofganised by the
Customs and Excise Department. We shall
continue this effort. And our effort will be
genuine, not false,” he said.

Secretary for Commerce and Industry
Chau Tak-hay told the audience at the semi-

nar that over the past four years, the govern-
ment had completely modernised the laws for
protecting patents, registered design, copy-
rightand trade marks, bringing them into line
with the highest international standards.

In June, the World Trade Organisation
(WTO) completed a thorough review of the
intellectual property rights laws of Hong Kong.

“lam glad to say that our laws were high-
ly regarded by other WTO members and
were considered as being fully consistent
with the international standards laid down
by the WTO,” Mr Chau said.

“However, we are not complacent. We
keep our laws under constant review. In June,
we enacted new legislation to clarify the Copy-
right Ordinance to put it beyond doubt that
anyone who knowingly uses an infringing
copy of copyright work in the course of busi-
ness commits a criminal offence.

“This means that a company which uses,
say, pirated accounting software for its
business, or photocopies a book without li-
cence from the copyright owner, may be lia-
ble to criminal prosecution.”
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He said the government plans to bring
this new law into effect in 2001 after wide
publicity. He also echoed Mr Tung’s com-
ments that protection of intellectual proper-
ty rights requires the full participation of ev-
eryone in the community.

The government has also enacted tough
legislation to control the manufacture of op-
tical discs to tackle copyright piracy at the
production level, as well as to prevent
bootlegging. Certain piracy and counterfeit-
ing acts have also been classified as offences
under the Organised and Serious Crimes
Ordinance, whereby customs officersare giv-
en additional powers to tackle them, partic-
ularly where criminal syndicates are
involved, he said.

In 1999 alone, the government seized
some 16.5 million pirated optical discs and
14 production lines worth over HK$360
million, and arrested some 2,700 persons.

On the retail level, last year there were
some 1,000 retail outlets of pirated compact
discs with some 5 million pirated discs in the
market place at any one time. At present,
there are fewer than 100 outlets with some
100,000 discs in the market place at any one
time. The reduction in volumeis about 98 per
cent, he said.

To encourage the public to respect intel-
lectual property rights, the government will
spend HK$17 million between 1999 and 2002
on public education, he said. [3

WS AND EICISE DEPARTMENT
4 FROPERTY VTS TIRATION BUREAD
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Last year customs officers seized 16.5 million pirated optical discs and arrested 2,700 persons.
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Secretary for Commerce and Industry Chau Tak-hay said the
government will spend HK$17 million between 1999 and 2002 to
educate the public on IPR issues.
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echnology has advanced to such a stage that we are no long-
er limited by our ability, but by the environment’s ability to
cope with our advancement, Amory B. Lovins, Rocky Moun-
tain Institute’s vice president, told the audience at the Cham-
ber-Business Coalition on the Environment luncheon on July 25.

“Our progress is not now being limited by boats and nets, but by
the fish in the sea. Our forest harvest is limited more by trees than by
chainsaws. Our crop growth is limited more by fertile crop soils than
by ploughs. Our pumping of groundwater is limited more by aqui-
fers than by pumps,” he said.

In short, we are running out of renewable resources. But why not
design the so-called non-renewable resources completely out of the
picture by reinventing products, designs and production processes?

Dr Lovins argues that huge profits await businesses that redesign
products and production processes which eliminate the whole con-
cept of waste.

Better harvesting of t z ‘/l l‘
natural resources, im- ”

. *

proved product designs, v

more efficient production ’
techniques, and recycling
of products present count-
less opportunities, the
likes of which haven’t
been seen since the indus-
trial revolution, he said.

As an example, Mr
Lovins said the U.S. com-
pany Interface is likely to
revolutionise the carpet
industry not by selling
carpets, but by selling
“floor covering services.”

It uses a new flooring
product called Selenium,
which needs a third less
material per square yard
and lasts four times as long
as conventional carpet.
Also, it can be completely
remanufactured into an identical new product without down-cycling,
he said.

Other companies which are switching from selling to leasing
services include elevator services, air conditioning services, and sol-
vent services, to name a few. Consumers often prefer to lease these
servicesbecause they aren’tburdened with ownership which involves
buying, servicing, maintaining, disposing of, etc. Users can also get a
tax deduction for leased services.

“It’s gonna be pretty hard to compete with business models like
that. I think that’s a very interesting direction for a great many in-
dustries to go in,” he said.

In a world where the majority of the largest economic forces are now
companies and not nations, and companies have uniquely a combination
of assets that allow them to tacklelarge problems quickly, businesses have
an opportunity to solve a lot of problems at a profit, he said.

In closing, Mr Lovins quoted a remark Ed Woolard made when
he was chairing Dupont: “Companies that take such opportunity se-
riously will do very well, while those that don’t won’t be a problem
- because ultimately they won’t be around.”

Mr Lovins said businesses have an opportunity to solve a
lot of the world's environmental problems at a profit.
RUHETR CEEREGERARRAGNEREE &
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New designs
on natural
capitalism

Huge opportunities await businesses
that stop having old ideas
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The Chamber’s
Web site is
continually being
enhanced to
ensure it remains
a valuable
business tool

» Chamber Assistant Director Dr Y S Cheung
said the Chamber’s Web site provides
member companies with an Internet
presence free of charge. AREIBAH R
BRETRR  AERUASERELER
M ERT -

- -
LI

Chambereuh =

Facilitating e-commerce

icture this: You run a promising

business - say, a small or mid-size

factory making toys or some oth-

er product for an established “old-
economy” market. Your customers like your
products, and you see good prospects for
your business. But you worry your “new
economy” savvy competitors will steal your
customers. You would like to be connected
to global markets but are not convinced that
the Internet can really help your business, or
you simply don’t have the money to invest
in setting up a Web site.

“This is a dilemma facing many
companies, and is one of the reasons that we
decided to offer members a free Web page,”
Chamber Assistant Director Dr Y S Cheung
said. “We provide member companies with
that Internet presence and an e-mail relay-
ing service free of charge. For SMEs, such a
setup is ideal for them.”

Companies choose their Web address and
provide the Chamber with the information
they want to put on their homepage. The

THHT 200059 A

Chamber’s IT staff then put the homepage
online, and set up a message relaying service.
For a nominal fee, the Chamber’s IT staff can
construct a more elaborate homepage or on-
line catalogue for companies that want a
greater online presence, he said.

“This is just one of the added-value as-
pects of Chamber membership,” Dr Cheung
said. “In the two weeks that we promoted
the service, over 200 companies signed up.”

POWERFUL BUSINESS TOOL

Its Web site (www.chamber.org.hk) has
been helping members and even non-mem-
bers take advantage of the power of the In-
ternet since April 1998.

At a time when e-commerce was still in
its infancy, the Chamber recognised the po-
tential of this new business tool and set up
its Web site for businesses to utilise.

“We wanted to create a useful, infor-
mative Web site for business people to
use, but at the same time make it as sim-
ple as possible to navigate and use,” Dr

Cheung said.

This recipe has proven to be successful.
The Web site now gets an average of 4,500
page views a day, with 70 per cent of visitors
coming from Hong Kong, the U.S., and main-
land China.

“Our hit rate is increasing by approxi-
mately 2,000 page view per month, and we
now have regular visitors from over 100 dif-
ferent countries,” he said.

Rather than creating a Web site that has
a little bit of everything, but not much of
anything, Dr Cheung said he decided to fo-
cus on the main things which business peo-
ple want - Directory, Opportunities, and In-
formation - to create a useful site with
substance.

OIRECTORY

In the Directory area, visitors have access
to the Chamber’s database of 4,000-plus cor-
porate members, which allows them to find
potential buyers and sellers. The directory also
lists roughly 5,000 non-member companies
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which are allowed to add in real-time their
business information to the database, though
much more briefly than members’ listings.

“The big plus of the Directory is that ev-
ery company’s information is up to date,” Dr
Cheung said. “You won’t find any compa-
nies that have folded, or outdated phone
numbers because we know who all of our
members are.”

Non-member companieslisted in the di-
rectory are requested to up-date their infor-
mation every 60 days, which can be done
online. Failure for them to do so will mean
their removal from the database.

OPPORTUNITIES

People using the Opportunities area are
mostly companies from outside Hong Kong.
Members and non-members alike can search

‘ ‘ We provide member companies with
that Internet presence and an e-malil
relaying service free of charge. For
SMEs, such a setup is ideal for them.

EMPRBASENARMEER
aTARFS M E EREFEARAS - ¥/
TEMS  LERBES B - 5y

specific products or services they seek, or
wish to provide, and relay an email to a po-
tential client.

“From the number of enquiries being
posted daily there is a lot of activity and deal-
ings going on in this section. Thirty three per
cent of our visitors are from the United States,
and mainland China, but there are also visi-
tors from Australia to Zimbabwe. So it truly
is a global marketplace,” he said.

INFORMATION

The Information area carries a myriad of
practical information for businesses, includ-
ing live business news impacting Hong Kong
firms, SAR Government tenders, economic
analyses ... even the live traffic conditions in
Hong Kong courtesy of the government’s
Transport Department.

On a softer note, members can also have
their story published on line in the Member

TWHA 200069 A

Profile section. Among the well-known com-
panies and individuals the Chamber’s edi-
tor has interviewed for this section are TAL
Apparel, Hari Harilela, Alibaba.com, Jebsen
Co. Ltd., and Sun Hing Group.

“We think our members have lots of in-
teresting stories to tell. Member Profile not
only allows them to share theirstories, but it
also increases the awareness of these mem-
bers and what they do among other
companies,” Dr Cheung said.

MEMBERS ONLY

A recent initiative has been to create on-
line Chamber committee communities,
wherein members of various committees can
read minutes from past meetings, post com-
ments and chat online.

The online committees’ area was first test-
ed by the Chamber’s e-
Committee, and is now
being expanded to in-
clude other committees.

“We think committee
members utilising the on-
line committee information
will discover the benefi of
doing things electronically,”
Dr Cheung said. “Similarly,
those members that test the
waters of e-commerce
through our free online
hosting service may discov-
er that it’s worthwhile tak-
ing the plunge into e-
commerce.”

WEB SITE COOPERATION

In July this year, the Chamber called for
requests for proposals from companies inter-
ested in cooperating with the Chamber to
develop its Web site on a mutually beneficial
basis. More than 30 requests were received,
and after a careful screening and evaluation
process, that number was whittled down to
about 15 proposals. The Chamber is now in
negotiations with these companies, and you
can expect to see some exciting changes to
the Web site in the coming months, Dr Che-
ung said. “One of the biggest changes will
be that we will become a business portal. As
such, members will find mué¢h more infor-
mation and services to utilise.”

In the coming months, The Bulletin will
publish highlights of these new develop-
ments. You can also find more information at
www.chamber.org.hk. [@
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ow many here people have Nokia telephones?”
Boom.com founder Mark Duff asks the audience at
the Chamber’s July 28 roundtable luncheon.

About half of the people in the room raise their hands.

“How many people have Nokia stock?” he asks.

One man raises his hand.

“How come it’s not as easy for me to buy Nokia stock as it
is to buy a Nokia telephone? If I had done that in 1997, dumped
HK$3,000 into Nokia stock, I'd have over HK$45,000 today,”
he said.

Founded in March 1997, out of Mr Duff’s apartment on Hysan
Avenue in Causeway Bay, Boom’s (beyond other ordinary markets)
mission is to use new technologies for the financial benefit and en-
joyment of Asian inves-
tors by making buying
stocks as easy as buying
a phone.

Among the major
partners that have invest-
ed in Boom are Australia
and New Zealand Bank,
which paid US$8 million
for a 10 per cent stake in
the company.

Though an online
company, Boom opened
its first “clicks and
bricks” outlet, a “Start-
Me-Up” centre in Cause-
way Bay in August,
where people can walk
in off the street, openan
account with Boom
and learn about the
services and how the
system works. All in-
teraction withthe com-
pany can then be done
online, he said.

“We are in the process of creating a transparent Asia-Pacific
marketplace. If you sit in Bangalore you can buy stocks in Tokyo. If
sit in Singapore you can buy stocks in Taiwan,” he said.

Online traders will also have access to mutual funds, currencies,
bonds, fixed income, portfolio management, and additional services
may include access to IPOs, he said.

Another advantage of online trading is that people will be able to
see the cost of all taxes, stamp duties and levies even before they buy
the stock. Association software will also be able to suggest new stocks
similar to those you have purchased.

“Let’s say you own a slice of Singapore Telecom. Wouldn’t you
be interested in buying into similar companies in other countries to
diversify your risk? This new media will determine these kinds of
services,” he said.

“In the end, this is the radical difference between finance today
and finance just five years ago. We are in the process of selling books
in the form of stocks.” [

Merchandising has yet to take place for personal financial
services. says Mr Duff.
BRER  EAMBEBBNHERIFEEHER -
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Trading stocks
from your PC

Boom.com founder is putting personal
financial services at the fingertips of
ordinary citizens
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HK firms slow to embrace e-commerce

ong Kong companies lag be-

hind their counterparts in

other countries when it

comes to using the Internet for
business, Danny Yip, CEO of Tradeeasy
told the audience at the Chamber’s Aug.
17 roundtable luncheon.

“People are still sceptical about e-
commerce, because all the hype said that
we would basically have e-commerce
overnight, but it is going to take longer
than that,” he said.

Tradeeasy, an application service pro-
vider (ASP) which can provide total solu-
tions tailored to companies’ needs, has
found that although some businesses are
willing to promote, source and order
online, when it comes to the final stages
of the deal, they still like to use the tradi-
tional paper-based forms, he said.

Jeremy Tang, CEO of Rebound International, also speaking at the
luncheon, said building digital trust is very important for companies
to believe in doing business electronically. Equally important when
dealing with SMEs is the service of providing end-to-end solutions.

Rebound is a business-to-business excess inventory clearing house
which allows traders to clear their surplus inventory.

“The inventory liquidation business is an established, highly prof-
itable and rapidly growing industry in North America but has yet to
take off in Asia,” he said. [

Jeremy Tang (left), CEO of Rebound International, and Danny Yip (right), CEO
of Tradeeasy, explain how ASPs can help businesses increase their efficiency
and at the same time lower their costs.
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Graham Brant joins General Committee

raham Brant, general manager of Microsoft Hong Kong,
has been elected a General Committee member of the

Hong Kong General Chamber of Commerce.

As general manager of Microsoft Hong Kong, Mr Brant is re-
sponsible for the overall management of the Hong Kong operation,
including sales, marketing, education services and customer sup-
port in the territory.

He has over 19 years experience of marketing, selling and
managing the implementation of projects in the IT industry, mainly
gained in an international environment.

Prior to taking up his present position in May 1999, Mr Brant
led the strategic marketing group for Microsoft in Asia, focusing on
specific strategic initiatives such as the development and rollout of
the next generation Internet-based enterprise sales and marketing
strategy for the company (DNS D digital nervous system).

Before coming to Asia in 1994, Mr Brant managed the Microsoft
Consulting Services Finance Sector business in the UK, which was
responsible for developing some of the world's largest finance sec-
tor solutions based on Microsoft Windows NT technology during
the early establishing years of this technology.

Prior to joining Microsoft, Mr Brant was systems director with
Linx NMS Limited in the UK, where he designed and managed the
development of an integrated network and IT service management
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applications suite based around a distributed Oracle database.
Mr Brant holds a BSc Honours degree in Electrical and Elec-

tronic Engineering from Bath University. [[
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WTO WATCH

The myriad of
structuresinthe WTO

hat kind of body will China be
joining when its WTO mem-
bership is accepted? A club of
139 members, or more specifi-
cally a club with 139 member governments.
An institution peopled by bureaucrats, the
WTO's goal in life is to establish rules and
structures. No wonder the WTO itself is de-
signed as a complicated web of structures.

The highest authority of the WTO is the
Ministerial Conference. According to the
WTO constitution, a Ministerial Conference
must be held at least once every two years.
The last one took place in Seattle in Decem-
ber 1999; that makes November 2001 the
deadline for the next ministerial.

After China joins the WTO, MOFTEC
Minister Shi Guangsheng will be the minis-
ter representing China. For Hong Kong the
ministerial equivalent is Secretary for Trade
and Industry Chau Tak-hay.

Between Ministerial Conferences the reg-
ular business of the WTO is undertaken by
trade negotiators. Every member designates
a senior official as the Chief Negotiator - in
the case of Hong Kong it is Director General
of Trade Joshua Law. For China it should be
Assistant Minister Long Yongtu.

For many WTO members, the Chief Ne-
gotiator is only an occasional visitor. The day-
to-day negotiation is handled by a team of
residentrepresentatives at WTO's headquar-
ters in Geneva. Typically, these representa-
tives carry ambassadorial rank. Hong Kong's
Chief Representative is Stuart Harbinson. For
China, hitherto the representative in Geneva
is Ambassador Qiao Zonghuai, who oversees
China's relationship with all United Nations
and international bodies in Geneva. After
WTO entry, the likelihood is that another
ambassador may be appointed to take charge
of the WTO specifically.

In Geneva, the 139 resident delegations
to the WTO conduct their businesses
through participation in the complex struc-
ture under the WTO organisation. At the top
of the structure is the General Council. It
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works like a general assembly of WTO del-
egates and as the Dispute Settlement Body,
similar to that of an arbitration court. It also
works as the Trade Policy Review Body, a
kind of audit department on the trade poli-
cy regimes of WTO members. The top three
are then followed by three Councils on Trade
in Goods, Trade Related Aspects of Intellec-
tual Property Rights (TRIPs), and Trade in
Services, each of which corresponds to a
treaty under the WTO. Together these are
the big six of the WTO's committee
structure.

A few standing committees exist on
environment, development, regional trade
agreement and balance of payment, reflect-
ing WTO members’ concern on pollution
issues, on developing countries, trade blocs
and investment flows. There is also a
housekeeping committee on budget and
finance.

Any number of working groups can be
formed to examine topical issues of interest
to WTO members. Of particular importance
are the working groups on competition poli-
cy and investment. If working groups suc-
ceed to bring these subjects into the negoti-
ating agenda, they may well evolve into
standing committees like the one on Trade
and Environment.

Under each of the Councils for Trade in
Goodsand Trade in Servicesare various com-
mittees and working groups — there are 12
under the Council for Trade in Goods. Of
these the Committee on Trade in Agriculture
is the most contentious, but other commit-
tees on various aspects such as anti-dump-
ing and rules of origin are also very popular
negotiating forums. ~

China will therefore be joining not just a
club, but a myriad of committees and work-
ing groups within the WTO. It will have the
freedom to join or be active if as many com-
mittees as it wishes. As a member it will also
have the opportunity to contest — usually by
negotiation, not election — for chairmanship
of some of these bodies. [l

MAJOR MILESTONES OF CHINA's WTO BID

1947 China is one of the 23 founding
members of the General Agreement on
Tariffs and Trade (GATT).

1949 China pulls out of GATT.
1986 China applies to re-join GATT.
1995 WTO replaces GATT.

April 8, 1999 U.S. President Bill Clinton
and PRC Premier Zhu Rongiji sign a joint
statement in Washington welcoming
substantial progress and committing them
tocompletion of a WTO deal by the end of
the year.

November 15, 1999
China and the United
States sign a bilateral
WTO agreement in
Beijing.

November 27, 1999
ChinaandCanada sign
a bilateral agreement
on China’s entry into
World Trade
Organization.

May 19, 2000 China and EU reach a
bilateral agreement on China’s accession
into the WTO.

May 24,2000 U.S. House of Representa-
tives passes bill on China’s PNTR status

June 19-23, 2000 The 10th meeting of
the Working Party on China

June 25, 2000 China and Costa Rica
conclude bilateral negotiations. Still
outstanding are final accords with
Mexico, Guatemala, Ecuador and
Switzerland.

July 27, 2000 The 11th meeting of the
Working Party on China

September2000 (tentative) U.S. Se nate
vote on China’s PNTR status

September 2000 (tentative) The 12th
meeting of the Working Party on China

October 10 / December 7-8 (tentative)
WTO General Council meeting
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MEMBER PROFILE

E1 NMeda

hen Dr Lily Chiang dropped
by her old university in 1995,
little did she expect that the
visit would yield a great busi-
ness idea, and that she would meet the man
who would one day become her husband.

“I was giving a keynote speech in Miami,
Florida, for a U.S. company, and — coming
back to Hong Kong, you have to pass by the
West Coast — I dropped by LA and visited
my old school USC [University of Southern
California],” she said.

She was warmly welcomed as the first
student from Asia to be given USC’s out-
standing alumni award, and introduced to
two persons. One was 1994 Nobel Laureate
in Chemistry Professor George Olah.

“The other person [Dr Gino Yu] is now
my husband. He was in charge of the Multi-
media Department there. For me, five years
ago, multimedia was a very new field and
that meeting really opened my eyes about
multimedia and the Internet,” she said.

Dr Yu, who now heads Hong Kong Poly-
technic University’s Multimedia Innovation
Centre, gave her a lecture and a tour of the
university’s multimedia lab, and the two
chatted for a whileabout the applications for
multimedia and the Internet, she said.

“The potential of multimedia fascinated me.
In the past, if you couldn’t read or write you
couldn’t really communicate, evenif you had a
computer. But with multimedia you can actu-
ally reach a much wider population or audi-
ence base with images, audio, video or
whatever. Using a much wider range of formats
you can reach global audiences even without
knowing how to read or write,” she said.
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The chance meeting got her thinking
about howshe could use multimedia and the
Internet in her businesses, and in 1996 she
built a Web site for Chen Hsong Holdings
Limited, of which she is executive director.

Then, in 1997, the Asian financial crisis
hit Hong Kong. Unemployment rocketed to
record levels and young school leavers at the
time seemed to have few prospects.

“So I thought well, the Internet is some-
thing thatis very good for young people; you
need a lot of innovation and also creativity.
So why don’t I provide an opportunity for
the young, fresh graduates? So that’s how I
came up with the idea for E1. Our motto is
‘fresh ideas by fresh graduates’,” she said.

She started talking to professors and stu-
dents at local schools to see if there was any
interest in starting up a business. The re-
sponse was strong and after short-listing a
few promising ideas, she decided upon one
and launched E1 Media Technology Limited.

Since its establishment in 1997, E1 has
grown into a multi-million dollar company
with financial backing from some of Asia’s
leading investors.

It provides start-up companies with to-
tal solutions from development strategies, to
management support, to business con-
nections, and financial support. Bit Dr
Chiang stresses that E1 is not an incubator.

“We call those baby companies embryos.
We don’t call them incubatees because we think
incubators just provide finaricial support, of-
fice space and a little bit in supporting
management. But what we provide is full so-
lution support, from business model to
technology, to market, everything,” she said.

‘Fresh ideas by
fresh graduates’

It currently has six embryos which it is
nurturing. Combined, these promising com-
panies provide total solutions in three core
areas — broadband, applications and core
R&D — which are all intertwined.

The broadband aspect of E1’s business
involves mainly multimedia and digital
entertainment. But the company is not a con-
tent provider. Instead, it is focusing its efforts
on developing the next generation of content
applications.

“You cannot just look at video on demand
or downloading a movie. You have to look at
how you can develop the next generation of
content application technology. Right now
everything is 2D. I think the next generation
of the Internet will shift from 2D, to being 3D
navigated. That is going to present many ex-
citing innovations,” she said.

Coupled with state-of-the-art application
technologies the company is developing, Dr
Chiang said we will soon be seeing completely
new applications for technology.

Despite a slowdown in technology and
dot-com stocks, Dr Chiang said she feels the
potential and the market for IT companies to
succeed is still there.

“People were too crazy about the Inter-
net and so they created a bubble,” she said.
“Now that they have started cooling off, in-
vestors will start looking for really good
businesses. So the company with good
technology, a good business model, and a
good, solid foundation will be able to survive.
Those people with just two pages, an idea and
are saying, ‘my company is worth a hundred
million dollars,” definitely won’t be able to
survive.”
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MPF CORNER

Identifying your own risk profile

mployees can choose to invest their

Mandatory Provident Fund (MPF)

contributions in any constituent

funds offered by their MPF
provider, so clearly understanding how
those funds work is crucial.

Many employees in Hong Kong lack the
experience to choose long-term investments,
due to limited understanding of the correla-
tion between risk and investment return.

Diversified investment funds with differ-
entinvestment policies and characteristics may
exacerbate employees’ difficulties in choosing
the best funds for their long-term needs.

To help employees understand their in-
vestment options, CMG Asia conducts in-
vestment briefings, and has recently devel-
oped an evaluation form to help employees
understand their investment needs through
establishing their own risk profile.

RISK PROFILE VERSUS
ACCEPTANCE OF RISK
To help identify investment options
that best suit an individual’s needs, em-
ployees need to establish a risk profile to
better understanding their long-term in-
vestment goals and needs. To some, a risk
profile is equivalent to acceptance of risk.
However, the level of risk acceptance is
only one factor that determines a person’s
risk profile. A person’s risk profile is also
determined by:
B Termoftheinvestment (how long un-
til retirement orhow long before a per-

:l:;l;?eg lnvestment ; > ———
rofife Evaluation Fo BRARERER )
ﬁﬂﬁ b
ﬁmmm$M%m4;WMmmz :
BEREER

son changes jobs and whether s/he
will transfer the accrued benefit out of
the scheme when changing jobs);
Previous investment experience;

A person’s objectives; and

The relative importance of a retire-
ment scheme investment in terms of
a person’s total wealth.

After considering the above factors, em-
ployees can determine their risk profile based
on their attitude towards investing, invest-
ment timeframe and financial goals.

MEMBER INVESTMENT
PROFILE EVALUATION FORM

To help employees determine their own
risk profile, CMG Asia has developed a
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“Member Investment Profile Evaluation
Form” based on a proven questionnaire used
for several years in Australia. The form es-
tablishes the risk profile of a person through
eight multiple-choice questions. Based on
their score, employees are classified into one
of five risk profiles: conservative, cautious,
judicious, prudent and assertive. Employees
then receive investment advice based on their
unique risk profile. This puts them in a bet-
ter position to make their investment
decisions. [@

Employee seminars are available for members
of the Chamber’s MPF product, Chamber CMG
Choice. For further details, call the Chamber’s
MPF hotline 3183-1800.
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Name (Mr/Ms)

Surname first

Company / Organization
A

Position

B1

Business Address

FE it

Tel

Mobile

FH

Email

BE

Chamber information to be sent by
R BWERREAEMNS R

Jph, Rositinn Bz

O Senior Management 5EEEAE
(O General Staff —&#&

Age: Band E4;.

O Below 30 AT

Event: Language 5.
0 English %X

I agree to abide by the rules and regulations of the Chamber, and that the information
supplied may be included in official Chamber publications and other Chamber

communications.

AARSEIEBERENRARRKI - FTRSHREENEN  THAREEEBSHRN

MR EMEEEEN -

3 30-45

O Cantonese B%:%

Chamber Individual Associate Application Form
] 1 & &4: BEN (Please type #& Vh IEWHE)

(Please attach name card 3&HiLBH)

®E
Photo
by
Fax
(==
Homepage
HE
0 email EF
O fax @&

3 Middle Management FEEIEZA S
O Others &t

For Office Use

Membership No.:
Date Elected:

Profession 85,

(3 Accounting / Corporate Finance
g A=

(3 Administration / Management
THIER

O Banking / Financial Services
RIT/ER

J Creative Services / Entertainment

BlfE / 1R 5
(3 Customer Services & F i #
O Education #&
O Engineering T#2
(O Health / Fitness B / {# {#
(3 Human Resources A H &R
O Information Technology & 2
O Insurance #k&
O Legal £
O Marketing / Communications
THERE CEER
O Operations &

O Real Estate Agents / Property

Management it E {32 / Y ¥ ER
0 Sales #5&
3 Others EAt

O Over 45 5L £

Name of Proposer 4 & A4 % :
Membership No. & & # #:

3 Putonghua &&&%

Applicant's Signature FBFEARE :

Date B :

O Visa O Mastercard

Total &4 HKS:
(Authorized code:

Cardholder's Name i A% &:

Credit card payment advice 15 B&E 45X

OAE

Card No {5 A& SEEE:

O Joining Fee AB 8 HiK$2,006 (Special Offer: HK$1,500)
(Waived for executives of member companies, please advise membership no. )
(AEQRIEERAEE  FEHEERE: )

O Annual Subscription Fee £& Hk$+0606 (Special Offer: HK$500)

Date BE:

Date

Signature % E:

Card Expiry Date ZIf#iR:

)

The Hong Kong General Chamber of Commerce % # # W

22/F United Centre, 95 Queensway, Hong Kong E8 £ #3E 95 4 — 0 22 12
Tel (B7) : 25299229  Fax (BH): 25279843 Email (%) : membership@chamber.orghk Web site (84t) : www.chamber.org.hk




CHAMBER IN ACTION

The Hong Kong General
Chamber of Commerce

Chamber Committees
Chairmen

General Committee
Chamber Council
MrC C TUNG
Americas
Mr Andrew YUEN
Asia/Africa
Ms Deborah ANNELLS
China
Mr Stanley HUI
Chamber Overseas Speakers Group
Mr Brian STEVENSON
e-Committee
Ms Cindy CHENG
Economic Policy
Mr George LEUNG
Environment
Mr James PEARSON
Europe
Mr David RIMMER
Hong Kong Franchise Association
Mr Eric CHIN

Hong Kong-Taipei Business Cooperation

Dr Lily CHIANG
Human Resources
Mr Alan LUNG
Industry and Technology Committee
Dr Lily CHIANG

Legal
MrR T GALLIE

Membership
Ms Fanny LAl
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON
Real Estate/Infrastructure
Mr Victor LI
Shipping/Transport
Mr Neil RUSSELL
Small & Medium Enterprises
Mr K K YEUNG
Taxation
Mr Kaushal TIKKU

HK Coalition of Service Industries
Executive Committee
Mr Stanley KO
Financial Services
Mr David RUAN
Information Services
Mr Tony AU
Professional Services
Mr lan ROBINSON
Real Estate Services
Mr Nicholas BROOKE
Tourism
Mr James LU
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CHINA

A six-member delegation from Harbin,
led by Yang Jie, deputy director of Harbin
Foreign Investment Administration Bureau,
visited the Chamber on July 20. Chamber Di-
rector Dr Eden Woon welcomed the
delegation, which was seeking ways to ex-
pand cooperation with the HKGCC, and in-
formed them that the Chamber is planning to
visit Harbin, Shenyang and Pyongyang in
spring 2001.

Chamber Director Dr Eden Woon attend-
ed the preparation meeting for the “2000 Con-
ference on Beijing and Hong Kong Economic
Cooperation,” on July 25, which was chaired by
Li Zhao, director of Beijing Municipal Foreign
Economic Relations & Trade Commission. The
conference, to be held Nov. 1-2, is co-organised
by the Beijing Municipal government, Hong
Kong General Chamber of Commerce, Hong
Kong Chinese General Chamber of Commerce,
Chinese Manufacturers’ Association, Hong
Kong Industrial Technology Centre Corporation
and Federation of Hong Kong Industries.

AMERICAS

Dr Craig Canning, Professor of History at
the College of William and Mary, led a group
of 14 professors and teachers of the 2000 Ful-
bright-Hays Summer Seminar to meet with
Chamber Director Dr Eden Woon on July 28.
The academics were keen to learn more about
Hong Kong’s ranking as the world freest
economy, as well as major changes after Hong
Kong’s handover to China, the strategic mea-
sures for promoting tourism here, and the costs
of doing business in Hong Kong after the Asian
economic turmoil.

Chamber Chairman C C Tung hosted a
breakfast meeting on Aug. 10 for a 14-delegate
U.S.-Asia Congressional Staffer mission led by
Charles O’Regan (left), senior advisor of the

-

———

Minister of Information Technology of India
Pramod Mahajan (right), invited Chamber Director
Dr Eden Woon and 10 Chamber members to lunch
on July 21 to discuss business opportunities in
information technology in India.

Mr Mahajan said India has established itself as
aleading software developer, with software exports
valued at US$4 billionto date. That figure is expected
to reach US$50 billion by 2008. The Ministry of
Information Technology is taking a pro-active role in
developing the necessary infrastructure to support
this fast-growling industry. The Indian Government
has also set up a number of software technology
parks, liberalised provision of Internet services for
ISPs, reduced telecom rates and passed the
Information Technology Act, which was essential for
the development of e-commerce. With rapid
liberalisation and privatisation, there are vast
opportunities in India in various sectors, ranging from
telecom to Internet services to insurance, he said.

The Chamber is organising an IT study
mission to Mumbai and Bangalore in India from
Oct. 29-Nov. 3. Interested members can contact
Priscilla Yu at 28231232 for details.

Chaml

.U.S.-Asia Foundation. Members of the mission

exchanged views on U.S. and China/Hong
Kong business relations. Among other issues,
delegates were particularly concerned about
the overall situation in Hong Kong after its
handover, the protection of intellectual prop-
erty rights here and in China, and the impact
on Hong Kong business upon China’s entry
into the WTO.

EUROPE
The Europe Committee chairmen and sec-
retariat met on July 25 to discuss the commit-
tee’s future direction and agenda for the com-
’ ing year. Planned activities for the committee
include cocktail receptions, roundtable lun-
cheon presentations, a boat trip, and a pro-
posed mission to Central Europe scheduled for
mid-2001. [
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IN BRIEF

Business news N briet

o EEE R

PRC’s IT INDUSTRY TO GROW 20%

China’s information technology
industry is expected to grow by at least 20
per cent in the next five years, according
Vice Minister of Information Industry Lu
Xinkui. He also said that the output of the
IT industry will double in the next five
years to account for 5 per cent of the
nation’s GDP.

RETAIL SALES UP 3%

The value of retail sales in June 2000
rose 3 per cent over June 1999, to reach an
estimated value of HK$15.3 billion. After
discounting price changes, the volume of
total retail sales increased by 7 per cent,
while retail sales rose by 12 per cent for the
first half of 2000, over 1999’s figures,
according to the Census and Statistics
Department. Clothing, and furniture and
fixtures outlets recorded the strongest
growth of 20 per cent, followed by sales of
footwear at 13 per cent.

BUSINESS PROSPECTS
FOR SECOND HALF OF 2000

Most manufacturers expect their
volume of orders to increase in the second
half of 2000, according to the Half-yearly
Business Prospects Survey released on
Aug. 8 by the Census and Statistics

Department. Manufacturers in the printing, :
) the selected schemes,” Mr Ip said.

- GRANT FOR PRE-EURO DIESEL
. LIGHT VEHICLES

Starting this September, the government
- will provide a one-off grant of HK$1,300 per .
- vehicle to retrofit pre-Euro diesel vehicles of
. a gross weight up to 4 tonnes with devices

" to reduce particulate emissions. Principal

. Environmental Protection Officer Mok Wai-
" chuen said to be eligible for tk\e grant,

electronic and electrical products, and
electrical machinery industries are more
upbeat about their business performance in
the second half of 2000. Manufacturers in
the apparel and textiles industries,
however, generally anticipate little change
or some decreases in the volume of orders.

FIRMS URGED TO JOIN
MPF SOON

Employers, employees and the self-

employed are urged to join an MPF scheme :
" two companies, Eco-Tek, and Dah Chong
. Hong, to install the devices. The devices cost :
- from HK$1,300 to HK$7,500, depending on
of the “MPFA Super Expo 2000” on Aug. 18. .

as early as practicable to avoid any
problems, MPFA Chairman Charles Lee
Yeh-kwong said at the opening ceremony

54

) The Acting Financial Secretary, Mr
. Stephen Ip, also appealed to all employers
" to enrol their employees in MPF schemes as

. soon as possible. “Employers need

* sufficient lead time to familiarise

. themselves with the MPF operation.

* Employees also need sufficient time to

choose among the investment funds under

vehicle owners can choose either one of the

the size of diesel light vehicles. [
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Welcome new members

Afai Holdings Ltd
HEERERAT

Mr Antony Szeto Bl fEKE 4
Group Financial Director
Manufacturing, Trading, Services

Asia Building Management
Services (HK) Ltd
DNEFEERE(FB)ERLA
Mr Alan Chun-pok Shi i #k 18 5t 4
Director

Services

Asia Tech Holdings Ltd
SHATRRERAR

Mr John Chiu #3&5¥ &4
Managing Director

Services

Banca di Roma SpA
Hong Kong Branch
BEEWIT —BARADIT
Mr Giovanni Orgera
Chief Manager

Services

Buehler O/B Emerson Electric
(Asia) Ltd

Mr Rene Hoeg

Regional Manager Asia Pacific
Trading, Services

Charles Dance Ltd
HFRFEFRAT

Mr Wilbur Yat-lan Wong = B 82 5 4
Manufacturing, Trading, Services

China International Electronic
Commerce (HK) Ltd

T EHERSFEAEE)ER AT
MsCelene P Loo & B2/ H
Director

Trading

Chinatrust Commercial Bank L.td
HK Branch
FEEERHXRITEEDT

Mr Fred Chen FR 88355 564

AEVP & General Manager

Services

Civet Investment Co (HK) Ltd
iR e (F8)5R 2 9

Mr Charlie Leung-seng Lam
MEREE

Company Chairman

Trading

Communicate Ltd
Ms Vivian Yip

Client Services Manager
Services

Dezan Shira & Associates Ltd
HHEERERER AT

Mr Christopher Devonshire-Ellis
Chairman

Services

E1 Media Technology Ltd
Dr Lily Chiang 3 REXI 18 +
Director

Services

EnvironmentalCare Ltd
ZREBMRAT

Mr Leung Chan-ming R EA 5t 4
Executive Director

Services

Eplaza Ltd REEFZHR AT
Mr Morris Y C Tso B2 R %4
Chief Executive Officer

Services

eSchool Ltd

Mr Tony Chor-fu Pang &2 X £ 4
General Manager

Services

Fairton International
Development Ltd
HHEIREEBRAF
Mr Eric C Y Ng AP B £ &
Trading

Futurestep
Mr Robin Sears 5% 2.4 £ 4
Services

Homwin International
Investment Ltd
SHREBRRERRA A

Mr Wang Xuangian T 3253 54

Board Chairman EE 5+ /&
Services

Hong Kong Realty Consultants
&8 HE BT

Ms Florence Shim-kuen Ng
RIBIR/NE

Manager

Services

Hong Kong Shipowners
Association Ltd, The
EEMRREERA A

Mr Andrew Chen

Services

Hong Kong Wan Long Fu
Registrations Ltd

= B s A T
Mr Wang Junwei £ &2 %%
Director EF 2

Services

Hong Shing Industrial Ltd
REEXFRA A

Mr Fred Ka-fai Li 218554
General Manager

Trading

Imperial Consolidated
(Hong Kong% Ltd
wR(EB)BRAA

Mr Brian Langdon-Pratt
Head of Hong Kong
Investment Company, Trading

Incubasia Ltd

Mr Jonathan Cheng #8JKk % 554
Managing Director

Services

Innovator System Ltd
THERGBRA T

Mr Yeung Yuen-on iR 2= 554
Operation Manager

Distribution, Services

International Registries
(Far East) Ltd

Mr William Gallagher
President

Services

Japan Home Centre (HK) Ltd
B (EB)BR A A

Mr Peter Pak-fai Lau SIfa 18 £ 4
Director

Services

Kook's Jewellers Ltd

Mr Kook Tai-wai # K12 5E4
Director

Trading

Merry Gain International Ltd
HEERARAR

Mr Mak Hau-shing ZF (R A £ £
Services

Midland Realty (Strategic) Ltd
ZEUEERERA

Mr Wong Kin-yip ERR ¥ 54
Services

Moulin Ltd 225 ERA A
Ms Tsai My-ai 323 5/ 8
Director

Manufacturing

NNA Heng Kong Co Ltd
DS SME SR A A

Mr Ikufumi Sai 1% #8034
Managing Director

Services



nine [IFES

Notebook Collection (HK)
KB(EB)ERQA

Mr Lui Leung-wing & B K 54
Manager

S evices

Novel Creation Ltd &1 5R A ]
Mr Stephen K C Choi£2iR 12 £
Mana ¢ng Director

Trading

Peershine Jewellery HK Ltd
ZIBRERRAT

Mr Feric Kam-ming Yu R385 4
Manager

Distribution, Manufacturirg, T rdiny

PolyU Technology &
Consultancy Co Ltd
BAMBZREBERAE

Mr Alexander Hing-chung Tzang
CEALE

Deputy Chairman

Savices

Powerlan (HK) Ltd

Mr Frank Hung

Chief Operating Officer, Asia
Savices

Resources Connection (HK) Ltd
Mr Tom Masterson

Managi rg Di recor

Savies

Rich Target International Ltd
= EEEER AR

Ms Kathy Lee FIZ =/ 8
Co-Ordirator

Trading

Richard Ivey School of Business /
Asia The University of Western
Ontario

Dr Larry Wynant 2 v E18 +

Professor of Finance and Associ ateDean,
Asia BLITHEE:

Services

River Electric C oLtd

O EEEHRA T

Ms Wong Shu-fen E 4145/ 48
Director

Manufacturing, T radig

Roctec Technology Ltd
EEMRBRAR

Mr John Che-tat Lee ZX753E 54
Managi rg Di recor

Tadirg

Rolls Group Ltd ZE# S B HBR A A
Mr Tony Wing-cheung Ma 55k ¥ 5£ 4
Merchandising Manager

Manufacturing

Safilo Far East Ltd
DI ERERA A
Mr Mario Pietribiasi

Di stribttion, S ervi.ces

SEV (Hong Kong) Ltd

LT EREMER(EE)BRAA
Mr Peter T huler

Managi rg Di recor

Services

Speedmail Ltd I (F8)BR A A
Ms Amanda Cheung & 3525 /)MiH
General Manager

Senices

Successful Consultants Ltd
RERBRBBRAF

Mr Charles Lo ES %4

Di recor

Senices

Tai Kuen Ornament C oLtd
REBE@RBERD

Mr Wong Tingkwo g =5 %54
Director

Manufacturing, Trading

Tait (HK) Ltd
BEFT(EB)ER AT
Mr George Chen PR X 1¥ 50 4£
Di stribdion, T rdi g, Services

Through Transport Mutual
Insurance Association
(Eurasia) Ltd

BHE RS

Mr Colin Lewin 8R4 £ 4

Services

Topper Co AR ¥

Mr Chan Kit-ming BR{58R £ £
Manager

Distritution, T rading ervi ces

.

Trade Easy International
RIB BRI

Mr Danny Yip EE#FE4E
Services

United Asian Holdings Ltd
TEEREBBRAR

Mr Mehmet Narin

Chairman

Manufacturirg, T rdirg

VIST AHealthcare Hong Kong Ltd
BBERBREBHRAR

Ms Quay Kengwah Z83R7E/) 38
CEQ 1T 42

Services

Voltas International Ltd
Mr P N Dhume
Services

Way-Prosperity C aigo Services
Co Ltd

ELEEREERAF

Mr Chan Fu-chuen iR E R £
Managi rg Di recor

Servi @s

Weal Lam Parts & Tools Ltd
R BRERERAT

Ms Cindy Chan fR 4t /) 2R

Di recbr

Manufacturi rg

Wells Fargo Asia-Pacific Ltd
Mr Rainer W Ro mmel-S utter
Managi rg Di recbr

Savices

Wing Fung Jewellery
Manufacturing Ltd

RIRHRBEHEFRD A
Mr Lo Hin-wing 858 54
Di recor

Manufacturing

Yip Tse & Tang Solicitors
BT

Mr T ho mas Lin-chung Tse
SERLE

Partner

Services

For information on membership, call Sharon Chung on 2823 1203, or email
membership @ chamber.org.hk

WMBEEH - EHESEIENE (E5F 2823 1203 ; EF : membership@chamber.org.hk)




EYE SPY

A Chamber Chaimman C C Tung chats to a sea of press at the Chamber's July 26 seminar entitled, “Benefting from
Intellectual Property.”
FEIFERRET A26 0 [RENBERERR] WAHELEESULEMNE -

A Rocky Mountain Institute Co-founder Hunter Lovins (right) chats with ERM (HK) CEO
Chandran Nair at the BCE luncheon with Amory Lovins.
EERRRABANTEE L BETHEENRUF (B) (Rocky Mountain Institute £
#A2—) BEERRRREEMBITREH Chandran Nair 3

A Some of the Chamber's staff attend E1 Media's casual get-together on July 26.
FE-LBART A 26 ASMET Media HES -

TiHT 2000 %F 9 A

Sllk Road Spy
e

A Chamber Director Dr Eden Woon carves a roast goat while
Chairman of Xinjiang Uygur Autonomous Region Abdul Ahat
Abdurixit (right) looks on during the Chamber's mission to
northwest China on July 30-Aug. 6.

EZE7TA0EL A6 ANBELEEET AAGUER
THR-RB  FAFAAREIREIRE « MFHH
&R (R) °

A Chamber Director Dr Eden Woon (right) and Dragon Airlines CEO
Staniey Hui (red shir) participate in a traditional danc.
BHQLBRL (4) MEEGZARATTRAANEL
(A%%E) RERBRER -

B

A Members of the Silk Road mission have breakfast at 6 a.m. in
the desert while waiting for the sun to rise over Ming Sha
Sand Dune.

REAK #BRLEEEMRERDLLBESY  BE
Aitie
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UPCOMING EVENTS

HANBER

September

18 Cocktail Reception with Consul
Generals of Asian & African Countries
(English)

19 Training: “Going Public - The Growth
En}erprise Market” (Cantonese)
HEHISRAR: BRI AR b mfd

19 3288 Dinner Club September Meeting
(Cantonese / English)

20 Seminar on “Managing Business in
China: Helping the SMEs” (English)

21 SME Night

22 GLQME Seminar (Cantonese)
HFIFZRIE: fHE R eERP? eERP 1
AT RE50 & B o /MBI (b 3B R 3E TS

22 Luncheon on Hong Kong's Asian
Games Bid (English)

25 Training: “E-Commerce —
Management & Marketing (Cantonese)
EHIRE: EFRETIGHEE

25  Green-Assist Roundtable Series II:
“Save Energy, Save the Environment
and Save Costs” (English)

26 Roundtable Luncheon: “Preparing for

the Next Generation of eBusiness:
eBusiness Amateur Night is Over - &
Aren’t You Glad!?” Speaker: Ed
Nazarko, Scient (English)

26

27

28
29

Training: “Hidden Rules to Turnaround
Troubled Business - Exercise Tactical,
Flexible and Transformational Modes to
Drive Your Company Out of Hardship”
(Cantonese)

SEIERAR: T R R SRS A Rl

INRIREE  fnfaE A [ABC)
AR E A M

The China WTO Summit (English)

BCE Luncheon with Lily Yam,
Secretary for the Environment and
Food (English)

October

i0

12

12

13

16

Roundtable Luncheon with
E. O. Olusanmokun,
Nigeria Consul General (English)

Luncheon with NTT DoCoMo
Chairman Kouiji Ohboshi (English)

Green-Assist Roundtable Series III:
“How to Make Money Through
Recycling” (English)

Seminar: Poland — Gateway of Trade
& Investment to Europe (English)

Cocktail Reception with Consul
Generals of EU countries (English)

e-Banking - Virtual Threat or Golden
Opportunity?

Luncheon with HKSAR Chief
Executive the Honourable
Tung Chee-hwa (English)

29 september
BCE Subscription Luncheon with Secretary
for the Environment and Food Lily Yam

9 October
Subscription Luncheon with Kouji Ohboshi,
Chairman of NTT DoCoMo

16 October
Subscription Luncheon with HKSAR Chief
Executive Tung Chee-hwa

MARK YOUR DIARY

26 October
Venture Capital Conference

13 December
7" Annual Hong Kong Business Summit |

58-L e lk

14 December
China Business Conference 2000

2000+ B R R &k

CALENDAR

Training Seminar: Attracting
Foreign Funds in “China’s Western
Development”

FIRISb Y £ 5L Ay 3 v 8 B 5% F s B
— TG B WM R S R
Heom

26 Oct

The Venture Capital Partnership
in the New Economy

P Sia <€ 8

18-25 Oct
Study Mission to Chongqging
& Sichuan

FERAmanN -

14 Dec
China Business Conference 2000
2000 [ i ¥ & %

B i 1

Outbound Missions

18~25 Oct
Mission to Chongging & Sichuan

29 Oct ~ 3 Nov
Mission to Mumbai & Bangalore, India

Committee Meetings
September

19 General Committee Meeting

21 Real Estate/Infrastructure
Committee Meeting

22 SME Committee Meeting

26 Environment Committee Meeting
26 e-Committee Meeting

27 CSI Executive Committee Meeting

October

3 Asia/Africa Committee Meeting

5 Shipping/Transport Committee
Meeting
Regular committee meetings open to respective

committee members only, unless otherwise
specified
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Hong Kong Eco-Business Awards
A e RN

Green Office Award " Green Property Management Award | Best Environmental Reporting Award

Goals of Awards

The Green Office, Green Property
Management and Best Environmental
Reporting Awards are designed to
honour businesses in Hong Kong that
have demonstrated a commitment to
environmental management and to
educate companies regarding the
benefits of environmental management.

Organisers:

¢
D FIXET SRS

The Chinese General Chamber of Commerce

E § Hong Kong
X Productivity Council
The Hong Kong General Chamber of Commerce FREEHREN
FHREW

Wastewi$e Scheme

The purpose of the scheme is to recognise waste
reduction efforts of companies and to promote waste
minimisation, collection/recycling of recyclables and
buying/manufacturing of recycled products.

Organisers:

a Hong Kong
@ Productivity Council
NTAL C IGN

Activity Date

15 September 2000

FREZHRAR

o o Do Preliminary Screening & 16 September 2000 -
Detailed Assessment mid November 2000
| Fnalidging  MidDecember 2000
Sponsor: .
Award Presentation January 2001
@"\‘; ® iy n4

3

Co-organisers:
The Chinese Manufacturers' Association of Hong Kong, Consumer Council, Hong Kong Association of Property Management Companies,

Hong Kong Council of Social Service, Environment and Food Bureau, Private Sector Committee on the Environment

Reply Slip (Piease complete and return by fax to 2788-5608)

Yes ! Our company is interested in the 2000 Hong Kong Eco-Business Awards, please send us further information on:

0 Green Office Award 0 Green Property Management Award Q2 Best Environmental Reporting Award - Wastewi$e Scheme
Name}, e . o — - _ _Company:
Company address: .. -

Position: Tel. no: Fax no:

Contactperson:

ecc.org hotline at 2788 5619

For further information, please visit the ECC’s home page at http:/www.




Every MPF provider claims to be the right choice for you.
But for all your MPF needs, it has to be Chamber CMG Choice.

The Chamber's MPF partner, CMG Asia, enjoys the support of 3 million employers and employees in

Australia and New Zealand. With this partnership, Chamber CMG Choice is definitely the right choice. @

Chamber MPF Hotline: 3183-1800 Chamber Services Limited Address: 22/F United Centre, 95 Queensway, Hong Kong )% % E{E {‘}H

E-mail: mpf@chamber.org.hk Website: www.chamber org.hk/mpf





